
 

    

 

 

Electronic Adjustments 
for Providers 

Presented by Loma Romero, Provider Relations Field Representative 

Conduent 
Government Healthcare Solutions 

Montana FAS April 2026 



 

   
 
 

  
   

  
  

 
 

In this instruction: 

What and why of adjustments. 
Some adjustment particulars. 
Where to request adjustments. 
Submitting an Adjustment Request (Professional). 
Submitting an Individual Adjustment Request (Facility). 
Submitting an Adjustment Request (Dental). 
Adjustments For Clearinghouses 
When to revert to paper. 
When adjustments are rejected. 



 

 

What is an adjustment? 

OR 
New 

Rules 

Mandates 



Some adjustment particulars 



Adjustment particulars 

Paid No denied 

12 months 



 

 

More adjustment particulars 

0 39118 11 505 002300 
Only ICN 

All charges 

Newest ICN 



Where to request adjustments 



  

Where to Request 

Montana Medicaid Enterprise Systems Portal (MES) 

https://medicaidprovider.mt.gov/providerenrollment 

https://portal.mt.healthinteractive.net/icapPortal/
https://medicaidprovider.mt.gov/providerenrollment


Where Else to Request 

https://medicaidprovider.mt.gov/claims 

Professional Facility Dental 

https://medicaidprovider.mt.gov/claims


 Submitting an Adjustment Request 
Professional Submission 



  Claim Status — Professional 



 Search for Remittance — Professional 

06/01/2025 

07/31/2025 



 Remit Search Results — Professional 



  Provider Services Portal Home Page 



Provider Identification 



Member Identification 

01/20/2026



Diagnosis Codes 

F20F200 



 Professional Claim Details 



 Completed Professional Details 



More Claim Information 



 Terms and Agreements —Professional 



  Thank You — Professional 



  Original vs Adjusted — Professional 

Return Facility Dental 



 Submit an Adjustment Request 
Facility Submission 



  Claim Status — Facility 



 Search for Remittance — Facility 

06/01/2025 

07/31/2025 



 Remit Search Results — Facility 



 Provider Portal Home Page 



Facility Identification 



2 Member Identification 

1234567

01/20/2026



Facility Claim Information 

0127 Inpatient 03/12/2026 03/14/2026

03/12/2026 12 2 7 16 01

22419900255008999

 



Optional Fields 
22419900255008999



 Facility Claim Details 

0120120 9071 04/01/2026 04/03/2026 3 341.25 

341.25 



 Completed Facility Details 



Diagnosis Information 

F20F200 Y-Yes 



Other Procedure Codes 



 Terms and Agreements—Facility 



  Thank You — Facility 



  Original vs Adjusted — Facility 

Return Professional Dental 



 
Submitting Adjustment Requests 

Dental Submission 



  Claim Status — Dental 



 Search for Remittance — Dental 

06/01/2025 

07/31/2025 



 Remit Search Results — Dental 



 Home Page For Provider Portal 



Dental Provider Identification 



2  Member Identification — Dental 

1234567

04/08/2026



  Claim Information: Services Provided 

04/08/36 D3331 1 $262.00 

262.00 



 Completed Dental Line Details 



2Diagnosis Codes 

04/08/2026 D3331 1 $262.00 

262.00 

K027 



Ancillary Information 

03712511504001500 

11 

Treatment 



  Terms and Agreements — Dental 



  Thank You — Dental 



  Original vs Adjusted — Dental 

Return Professional Facility 



Clearinghouses 



  

 

  

Adjustment Settings — Clearinghouses 

CMS 837 Format 

Loop 2300 

CLM Segment: Claim Info 

CLM05-3: Frequency Type 

7 = Replacement 
8 = Void 

REF*F8* = [Original ICN] 



When to Revert to Paper 



 Reverting to Paper 

12 months Splits 

Attachments 



 When adjustments are rejected 



  
 

  

 

 
 

 

Which Claims Can Be Adjusted? 

Can be adjusted: Cannot  be adjusted: 
Only paid claims Older than 12 months. 

Claims with an ICN Split or overflow claims 

Denied claims 

Suspended claims 

Previously adjusted claims 

Encounter claims 

Pharmacy 837 claims 
Financial (gross) adjustments 

Medicaid Provider Website 
https://medicaidprovider.mt.gov/claims 

https://medicaidprovider.mt.gov/claims


 

  

Adjustment Rejection Codes — A3 

Code Reason Possible Cause Fix 

A3 Already adjusted Duplicate 

A3 A4 
Wait for final to submit 

Unprocessable Split claim Submit on paper 

Denied Denied/non-covered charge Resubmit as original 



 

  

Adjustment Rejection Codes — A4 

Code Reason Possible Cause Fix 

A4 Not found ICN is wrong Correct ICN & resubmit 

Wrong claim type Resubmit as correct type 

Too old None 



Questions 



  

   

     

   

    

     

      

    

Media Credits 
Wrench icon MS Office Lic 

Money icon MS Office Lic 

Old man with a cane icon MS Office Lic 

Portal screenshots ©Optum Used under licence 

Yellow paperclip icon by Jack Cai FreeImages Lic 

Freckled woman looking puzzled by Windchime FreeImages Lic 

MES screenshots ©State of Montana Used with permission 

Medicaid Provider site screenshots ©State of Montana Used with permission 
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