
Getting To Know the SDMI Waiver 

Introduction to your state program staff, waiver resources and more….

April 17, 2025, 10-11am
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What is the SDMI Waiver?

 The SDMI waiver is one of three 1915 (c) waiver 
programs available in the State of Montana.  

 The goal of the SDMI HCBS waiver program is to 
keep members independent in the community for 
as long as possible and to promote the health and 
independence of Medicaid members who have a 
severe disabling mental illness and require long 

term care. 



What is the SDMI Waiver Con’t.?

 The waiver is centered on recovery for members living within their 
community utilizing the supports offered by waiver. Members on the 

waiver strive to reach their fullest potential with help of service supports 
offered by the waiver, with an emphasis on social participation, attention 

to the rights of people with mental illness, and equality. The goal is to 
integrate members into the community in which they live, wherein they 
become a valued member of their community. The waiver assists with 
access to opportunities that exist that allow individuals to contribute at 

the level which they are capable.
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SDMI Website

https://dphhs.mt.gov/bhdd/mentalhealthservices/SDMI/index


Meet Your SDMI Waiver State Program Staff
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Isacc Coy-  Behavioral Health and Developmental Disabilities 
Division(BHDD) Treatment Bureau Chief

Jean Perrotta- SDMI Section Supervisor, BHDD

Jennifer Bergmann- SDMI Quality Assurance Program Manager

Cindy Shay- SDMI Program Manager

Jessica Effenberger- SDMI Community Program Officer



ARM
Administrative Rules of the State of Montana (mt.gov)
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https://rules.mt.gov/gateway/ChapterHome.asp?Chapter=37%2E90


SDMI HCBS Waiver Policy Manual

https://dphhs.mt.gov/BHDD/SDMIHCBSWaiverrManual


SDMI 
Website 
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https://dphhs.mt.gov/bhdd/mentalhealthservices/SDMI/index
https://dphhs.mt.gov/bhdd/mentalhealthservices/SDMI/index


SDMI Website

https://dphhs.mt.gov/bhdd/mentalhealthservices/SDMI/index


SDMI Website
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https://dphhs.mt.gov/bhdd/mentalhealthservices/SDMI/index


SDMI Website
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https://dphhs.mt.gov/bhdd/mentalhealthservices/SDMI/index


SDMI Website
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https://dphhs.mt.gov/bhdd/mentalhealthservices/SDMI/index


SDMI Website
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https://dphhs.mt.gov/bhdd/mentalhealthservices/SDMI/index


SDMI Website
 

https://dphhs.mt.gov/bhdd/mentalhealthservices/SDMI/index


SDMI Website

https://dphhs.mt.gov/bhdd/mentalhealthservices/SDMI/index


Additional Resources:  

 the next several slides will cover 
some additional provider resources 

that pertain to provider 
requirements you may or may not be 
required to complete, depending on 
which specific service(s) you provide



The Settings Rule
 Home and Community Based services are 

services paid for by Medicaid that provide 
assistance to individuals in their homes or in 
the community instead of in a nursing home.  
These services enable Medicaid beneficiaries 
to receive services in their own homes or 
communities rather than institutions or other 
isolated settings

 the rule consists of federal guidelines that 
were developed to ensure that members 
receiving long-term services and supports 
through HCBS programs under Medicaid 
waiver authorities have full access to benefits 
of community living and the opportunity to 
receive services in the most integrated setting 
appropriate

 



Settings Rule
 Providers subject to the Settings Rule 

include:

 Residential Habilitation Providers 
(assisted living facilities, group 
homes, foster homes and 
supported living)

 Supported Employment Providers

 Day Supports Providers (Adult day 
Health, Adult Day Care, 
Vocational/Work-Day Services)
 

https://www.dphhs.mt.gov/hcbs


Settings Rule

https://www.dphhs.mt.gov/hcbs


Electronic Visit Verification

https://dphhs.mt.gov/SLTC/evv
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Electronic Visit Verification

https://dphhs.mt.gov/SLTC/evv


    apply.mt.gov

https://apply.mt.gov/


Other helpful resource links:

 Office of Public Assistance (mt.gov)

Medical Assistance (MA) Policy Manual (mt.gov)

LIHEAP and Weatherization Assistance (mt.gov)

Commodity Supplemental Food Program (mt.gov)

Montana Medicaid Transportation Services (mt.gov)

https://dphhs.mt.gov/hcsd/OfficeofPublicAssistance
https://dphhs.mt.gov/hcsd/mamanual
https://dphhs.mt.gov/hcsd/energyassistance/index
https://dphhs.mt.gov/hcsd/CSFP/index
https://dphhs.mt.gov/montanahealthcareprograms/medicaid/transportation


Mountain Pacific
 if you know of any individuals interested in applying for the SDMI 

waiver program, all roads lead towards Mountain Pacific 

 Mountain Pacific is our contracted provider for referrals for the 
initial evaluation and reevaluation to determine a member needs 
services through the Severe and Disabling Mental Illness (SDMI), 
Home and Community Based Services waiver

https://mpqhf.org/


SDMI Provider Contact 
Info

Contact information (i.e. emails) from 
Conduent's system is used to build our 
contact list of providers. Please ensure 
your email is up to date with Conduent so 
as not to miss any important updates or 
information about SDMI waiver 26



Top SDMI Claims Issues

• Billing under the wrong provider number and or missing team #
When billing for SDMI waiver, providers need to bill with the SDMI-specific 
provider number. If you bill with your NPI and are enrolled with multiple 
programs (i.e. Big Sky Waiver, DDP), the system may not choose the correct 
program/provider number. This could hinder claims processing accurately and 
require providers to rebill the claim.
In addition, team numbers are now required on all SDMI Claims. The claim will 
deny if the team number is missing.

• The spreadsheet of team numbers was emailed to our contact list. The spreadsheet is 
also listed on the Medicaid provider website: https://medicaidprovider.mt.gov/ under 
provider type "Severe Disabling Mental Illness, Other Resources" titled March 2025 Team 
Number Implementation

https://medicaidprovider.mt.gov/


Top SDMI Claims Issues Cont...

• Billing with an expired PA
• Ensure the PA number you are using is valid for the dates of service being 

billed. If you have not received an updated PA, please contact the case 
manager.

• Required HD modifier is missing or billing with the wrong modifier.
• Ensure claims have finalized (denied, not in pending status) prior 

to resubmitting the claim. Multiple claims in the system for the same 
member/date of service etc., can hold up the processing of the claim.

• Pending claims for long periods of time
• Some claims are manually processed by Conduent so please be patient while 

Conduent staff work through these claims



Individual vs Organization
Enrollment Type

• If you enroll as an individual, you are not able to bill for services 
delivered by other people.  You can only bill for services you yourself 
have delivered.

• If you have employees, you need to enroll as an organization.



Questions?

30


	Getting To Know the SDMI Waiver �
	What is the SDMI Waiver?
	What is the SDMI Waiver Con’t.?
	 ���
	Meet Your SDMI Waiver State Program Staff
	ARM�Administrative Rules of the State of Montana (mt.gov)�
	SDMI HCBS Waiver Policy Manual�
	SDMI Website �
	 �SDMI Website�
	��SDMI Website���
	�SDMI Website�
	 SDMI Website
	 SDMI Website�
	SDMI Website� 
	SDMI Website
	Additional Resources:  
	The Settings Rule
	Settings Rule
	Settings Rule
	Electronic Visit Verification
	Electronic Visit Verification
	Electronic Visit Verification
						apply.mt.gov
	Other helpful resource links:
	Mountain Pacific
	SDMI Provider Contact Info��Contact information (i.e. emails) from Conduent's system is used to build our contact list of providers. Please ensure your email is up to date with Conduent so as not to miss any important updates or information about SDMI waiver
	Top SDMI Claims Issues
	Top SDMI Claims Issues Cont...
	Individual vs Organization�Enrollment Type
	Questions?

