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Resources:

• medicaidprovider.mt.gov
• Resources by Provider Type

• Medicaid Provider Manual and General Information for Providers Manual
• Claim Jumper Newsletter

• Administrative Rules of Montana (rules.mt.gov – Chapter 37.85)
• Dental Administrative Rules of Montana (rules.mt.gov – Chapter 37.86 Sub 10)
• Administrative Rules of Montana LAP Scope of practice (rules.mt.gov – 24.138.425)
• CDT : Current Dental Terminology book

https://rules.mt.gov/gateway/ChapterHome.asp?Chapter=37%2E85
https://rules.mt.gov/gateway/ChapterHome.asp?Chapter=37%2E85
https://rules.mt.gov/gateway/ChapterHome.asp?Chapter=37%2E85


What goes into a 
record?



What goes into a 
record?
Per the General Information 
for Providers Manual:

[ARM 37.85.414]
[MCA 53-6-155]

[Federal Register, Vol. 65, No. 
194, pg. 59440]

• Member’s name and date of birth
• Date and time of service
• Name/title of person providing service (other 

than billing practitioner)
• Chief complaint or reason for each visit
• Pertinent medical history
• Pertinent findings on examination
• Medication, equipment, and/or supplies 

prescribed or provided
• Description and length of treatment
• Recommendations for additional treatments, 

procedures, or consultations
• Plan of treatment and/or care, and outcome
• Each medical record entry must be signed and 

dated by the person providing the service



What goes into a 
record?
Per the General Information 
for Providers Manual:

[ARM 37.85.414]

• All records which support a claim for a 
service or item must be completed within 
90 days after the date on which the claim 
was submitted to Medicaid for 
reimbursement.

• Providers must maintain all Montana 
Healthcare Programs-related medical and 
financial records for 6 years and 3 months 
following the date of service. 

• A record that is required to be signed and 
dated, including but not limited to an order, 
prescription, certificate of medical 
necessity, referral or progress note, is not 
complete until it has been signed and 
dated.



Saving Records

• Records must be saved in a format that is resistant to changes.
• .PDF
• Completed paper record.
• Process management software.



What does that even 
mean?

Also known as: “Please make 
some sense at some point in 

this presentation.”



Why were we targeted 
by SURS?

SURS has to have a reason to 
review providers, we do not 

“target” any provider…



Why were we 
targeted by SURS?

What is SURS and what 
function does it serve?

• SURS stands for Surveillance Utilization 
Review Section

• SURS is federally mandated program per 42 
CFR 456.3

• The program’s purpose is to identify instances 
of fraud, waste and abuse.  

• The SURS unit will attempt to review a portion 
of each provider type enrolled with Montana 
Medicaid each year.

• SURS reviews records to ensure that Medicaid 
requirements are met and that claims are paid 
correctly.

• SURS Authority is established by the Federal 
Register, Code of Federal Regulation, Montana 
Code Annotated and the Administrative Rules 
of Montana.



What else is SURS 
responsible for?

• Provider Enrollment
• Oversight 
• Verification

• Provider Termination
[42 CFR 455.416]

• Provider Exclusion
[42 CFR 455.436]

• Overpayment Recovery
[ARM 37.85.406(9) and (10)]

• Identifying Underpayments
[MCA 53-6-111]

• Working with other agencies when instance of 
fraud, waste and abuse are identified.



Will we be reviewed 
again?



Lynea Linz
Program Specialist: Dental and Transportation

Department: Allied Health Services-HRD
1400 Broadway A206

PO Box 202951
Helena MT 59620

Lynea.Linz@mt.gov
(406)444-3182

mailto:Lynea.Linz@mt.gov


Questions?
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