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Objectives
• W-9 Form
• 1099- MISC Form
• Changes & Corrections
• Importance of keeping W-9s updated and 

making sure all Programs and Agencies you 
receive payments from have the updated or 
most current W-9s on file.



W-9 Form
The W-9 form is required by the IRS to 
be on file for all entities that are issued 

payments.

IRS website: IRS W-9 Form 

Disclaimer: The State of Montana 
cannot, and will not, provide advice on 
how individuals or businesses should 
be completing this form. If you have 

questions regarding the completion of 
the W-9 form please contact your TAX 

Accountant or TAX Specialist.

https://www.irs.gov/forms-pubs/about-form-w-9


Verifying a W-9
● Form W-9 with Instructions for Providers
● Only accept current W-9 forms provided by the
IRS - IRS Website
● Make sure the Social Security Number (SSN) OR
Employer Identification Number (EIN) is provided.

*Do not put both on the form*
● The Provider must choose one box in Section 3
● The address provided on the W-9 should always 
be where the Tax information (1099-MISC) will be 
sent
● Sign and date under penalty of perjury 

https://www.google.com/url?sa=t&rct=j&q=&esrc=s&source=web&cd=2&cad=rja&uact=8&ved=0ahUKEwic4Mr3t7rQAhUillQKHcd-BTkQFggiMAE&url=https://www.irs.gov/pub/irs-pdf/fw9.pdf&usg=AFQjCNFrMqR6rIGqftXvI1ije6ylCCU5tg&bvm=bv.139250283,d.cGw
https://www.irs.gov/forms-pubs/about-form-w-9
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1099’s 

1099’s are sent to the Billing Provider
and reported to the IRS

1099 errors are fixable.

Corrected 1099’s are sent to the         
providers and to the IRS. 
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CHANGES
• If your name, your business name or address changes the IRS must be notified. Link to

IRS site Update My Information
• If your name, your business name or address changes Montana Medicaid – Conduent

must to be notified. A W-9 form needs completed as well other forms depending on the
nature of the changes and those need submitted to Medicaid - Conduent. Link to site
Medicaid Provider Information also can email MTenrollment@conduent.com or
mtprhelpdesk@Conduent.com

• New ownership, keeping the same name and TAX ID number must complete a change of
ownership form.

• If your organization changes and you get a new TAX ID/EIN  then you will need to re-enroll in
Montana Medicaid.

*Some of the changes mentioned above may require a new enrollment or an
updated enrollment*

New W-9 & ownership documents can be faxed to 
406-442-4402 or mailed to PO Box 4936, Helena MT 59604.

Failure to update any information can result in payment delays or payments being held or stopped. 

https://www.irs.gov/filing/individual/update-my-information
https://medicaidprovider.mt.gov/
mailto:MTenrollment@conduent.com


    Contact Information

Montana Medicaid -Conduent, Provider Relations
34 N Last Chance Gulch
Helena MT 59601
(406) 449-7693
(800) 624-3958
mtprhelpdesk@Conduent.com

DPHHS Business & Financial Services
PO Box 4210
Helena MT 59604-4210
(406) 444-3130 (Front Desk)
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