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Agenda 
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Introduction to Modivcare 

Member and Caregiver Support 

Facility Support 

Questions/Comments/Concerns 
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Meet the Modivcare Team 

Jennifer Lujan
Implementations Specialist 

Barry Levine
Transportation Network Manager 

Rachel Fowler 
Senior Director – Transportation Operations 

Kyle Griffin
Vice President, Growth 

Ruben Garcia 
Director – Provider Relations 

Luis Larcina 
Facility Outreach Manager 

Garrett Henry
Senior Director – Network Optimization 
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  Connecting Members to Care: Non-Emergency Medical Transportation 

~23M ~18M 
Members Annual calls 

~15 ~38M State Medicaid Contracts 
AR, DE, FL, ME, MI, MS, NJ, OK, PA, Annual trips SC, TX, UT, VA, WV, MT* 
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Modivcare’s Platform Provides End-to-End Support for all Stakeholders 

Back-end 
solutions facilitate 
a better member, 
caregiver and 
facility experience 

Eligibility 
Confirmation 

Service Level 
Matching 

Network 
Integration 

Increased access 
to care 

Better outcomes 

Empowered 
provider 
collaborators 

Improved member 
experience 

Members + 
Caregivers 

Facilities 

MT DPHHS 

Digital tools & personal 
interaction connected to a 
centralized platform meeting 
members & stakeholders 
where they are. 
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Members + 
Caregivers 

Facilities 

MT DPHHS 

Multi-modal tools for scheduling, 
confirmation, and tracking 
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Member Services Range from High Touch to High Tech 
Members + 
Caregivers 

Facilities 

MT 
DPHHS 

Low
 

H
igh C

om
plexity 

C
om

plexity 

• VIP Services 
• Distressed/Stranded Members 
• Agent Requested/Escalations 
• 24 Hour Frequent Callers 
• Non-Digital Adopters 

100% Human Engagement 

High Touch 

• Support Digital Interactions 
• Technical Support 
• Profile Management 
• One-Off Service Request 20% Human Engagement Chat/SMS 

Right Touch 

• Ride Bookings 
• Ride Confirmations 
• Ride Modifications 
• Ride Cancellations 

100% Automation 

Tech Touch 
Self Service 
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Multiple Tools to Meet Members Where They Are 
With features to enable caregiver support all in one place, increasing convenience and functionality 

Members + 
Caregivers 

Facilities 

MT 
DPHHS 

App 
All-in-one tool for 

creating, confirming, 
cancelling and tracking 

trips 

Web 
Web-accessible tool for use on 

any web-enabled device to 
create, confirm, cancel and 

monitor trips 

Voice 
Self-serve, HIPAA 

complaint interactive 
voice agent to create, 

confirm and cancel trips 

SMS 
For members without 
smart phones, or who 
prefer not to download 

an app 
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Inside the Member App: Features & Functionality 
All-in-one self-serve member tool to create, confirm, cancel and track rides, optimized 
for ease of use 

Members + 
Caregivers 

Facilities 

MT 
DPHHS 

View Benefit Status Multiple Plan Member & Caregiver- Book and Live Trip Tracking & Precision Mileage Reimbursement 
& Trip Limits Support for-Member Support Manage Trips Geofencing 

*In the interest of privacy, all names and information are fictitious. 
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 Booking a GMR Trip in the App 

Copyright © 2026 ModivCare® Solutions LLC - Confidential & Proprietary 10 



 Submitting a GMR Trip In The App 
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Mileage Reimbursement Log 
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Driver On 
The Way 3Confirmed 

Trip 
Intake 1 2 

Seamless Ride Coordination for Non-App Users 
Trip visibility for members without smartphones or that prefer not to download an app 

Members + 
Caregivers 

Facilities 

MT 
DPHHS 

Matched & Driver 
Arrived 4 
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Member Services Web Portal Detail 
All-in-one self-serve member tool to create, confirm, cancel, and track rides for members 
who prefer web-based tools 

Members + 
Caregivers 

Facilities 

MT 
DPHHS 

Web-enabled version of mobile app tool 

Live Multi-Plan Mileage 
Tracking Support Reimbursement 

Book and Member and 
Manage Caregiver Tools 

Trips 

Copyright © 2026 ModivCare® Solutions LLC - Confidential & Proprietary 14 



Confidential & Proprietary

 

 
 

Members + 
Caregivers 

Facilities 

MT DPHHS 

Multi-modal tools for 
scheduling, confirmation and 
tracking 
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 Members + 
Caregivers 

Facilities 

MT 
DPHHS 

TripCare – Proprietary Facility & Health Plan Trip Scheduler 

Provides facility and health plan partners the tools they need to: 
• Pre-book and manage regular trips and re-occurring standing orders on behalf of members. 

• Search, View and Monitor member trip requests. 

• Edit, Cancel and Withdraw pending trip requests. 

• Manage Multiple for one or more facilities. 

• 12M rides annually booked and managed 
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TripCare Overview 
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SO Benefits 
• Create trips up to 90 days 
• 1 to 5 days a week 
• Multiple SO 
• Easily edit and recertify 

-
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Operations Office 

Rachel Fowler, Senior Director of Client Services/Operations 
Ruben Garcia, Provider Relations Director 

Facility Outreach Manager 
Luis Larcina, Facility Outreach Manager 

Luis.larcina@modivcare.com 
657 441 3916 

• Available for group presentations on ModivCare Services 
• One on One Consultation with Facilities 

• Champion Montana facilities and services 
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Questions/Comments/Concerns 

Thank You 
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