DPHHS/IHS/Tribal MONTHLY
MEDICAID TELECONFERENCE
Tuesday, July 21st,2026,9:00 am

CONTACT INFO: Casey Peck/ DPHHS/444-5778
Meeting ID: 882 2937 4435
Password: 548737
1-646-558-8656 Call-in toll number
Zoom Meeting
https://mt-gov.zoom.us/j/ 88229374435 ?pwd=XkOBNCHBAPxDTuyWxtVKMjLCV9J98F.1

Welcome and Introductions

Topic:
e Introduction to Modivcare Kyle Griffin
Vice President, Sales
Modivcare
- The State of Montana has recently procured a new non-emergency transportation
vendor, Modivcare. During the meeting time, Modivcare will present information on who
they are as a company, what services they will be providing, and what that means for
Montana Medicaid’s non-emergency transportation services.
¢ End-to-End Platform Support Kyle Griffin/ Luis Larcina
Vice President, Sales/ Facility Outreach Manager
Modivcare
- Modivcare's full-service NEMT platform connects members, caregivers, and facilities in one
integrated system —including the TripCare scheduler for facility and health plan partners.
e Facility Services Luis Larcina
Facility Outreach Manager
Modivcare

- Dedicated support for facility partners —standing orders for recurring trips, facility/provider
line, and facility outreach.

e Questions/Comments/Concerns
- Time is set aside after the introduction for open discussion. Everyone is encouraged to ask any
questions,share comments, or raise concerns.

Next call:
- August 18th, 9:00 a.m. - TBD

DPHHS CONTACTS: Telephone Numbers
Casey Peck,casey.peck3@mt.gov (406) 444-5778
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DPHHS CONTACTS:

Telephone Numbers

IHS /Tribal/Urban Programs Supervisor
Health Resources Division

Elizabeth Wisner-Kinsey
Elizabeth.Wisner-Kinsey@mt.gov
IHS/Tribal/Urban Program Officer

(406) 444-1292

Heidi DeRoche
Heidi.DeRoche@mt.gov
Tribal Relations Manager

RESOURCE LINKS:

Montana Medicaid Provider Website
http://www.medicaidprovider.mt.gov

Medicaid Client Self Service Portal
https://apply.mt.gov

Montana Medicaid Claims Modernization

Claims Modernization
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