
 

 
          

 

  
 

    

  
    

 

   
 

 

  
 

 

     

    

   

   

     

    

 
   

 
  

       
 

Primary Care Montana (PCMT) Provider Enrollment Guide 

MONTANA DPHHS • HEALTH RESOURCES DIVISION • UPDATED 07/01/2026 

PRIMARY CARE MONTANA (PCMT) 
Provider Enrollment Guide —Adding PCMT for the Firs t Time 

This  is  for: Providers adding the Primary Care Montana (PCMT) program to enrollment or update on the 
Provider Enrollment Portal (PEP) for the firs t time. 

Before you begin: The PCCM program for the State of Montana was  implemented on 07/01/ 2026. Any 
reques ted effective date prior to 07/01/2026 will not be applied to the approved/enrolled record. 

What you'll do 

1 Start the update: Open the enrollment on the PEP workbench 

2 Add the PCMT program: Select PCMT in the State Programs  section 

3 Add PCMT at the location: Select PCMT and your Tier Level on the Phys ical Location tile 

4 Answer the Tier panel ques tions : Complete all attes tations  for your tier 

5 Create your PCMT ID: Vis it the Enrollment Unit s ection to generate the ID 

6 E-Sign and submit: Sign the agreement and submit the enrollment 

PHASE 1 • Start the update 

Begin by initiating an update on the Provider Enrollment Portal (PEP) workbench. 

Step 1. Click the radio button next to the las t Enrolled line (1s t Step), then click Update on the left 
tile menu (2nd Step). 

For more information, contact Provider Relations at PCMT@conduent.com call (800) 624-3958. 
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Select the most recent Enrolled record, then choose Update from the left menu. 

Step 2. Navigate to the bottom of the workbench and click the blue pencil icon on the in-progres s 
Update line. 

Click the pencil icon to open the in-progress  update. 

PHASE 2 • Add the PCMT program 

Step 3. On the Provider Information tile, Practice Information tab, s croll down to the State 
Programs  section and click Add to select a program. 

Click Add in the State Programs section. 

For more information, contact Provider Relations at PCMT@conduent.com call (800) 624-3958. 
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Step 4. In the Add State Program window, select Primary Care Montana (PCMT) from the 
dropdown. 

Choose Primary Care Montana (PCMT) from the State Programs dropdown. 

Step 5. Select the Requested Effective Date for the PCMT program, then click Save. 

Set the Requested Effective Date and click Save. 

Date rule: The effective date mus t be 07/01/2026 or la ter. Any date prior to 07/01/ 2026 will not be 
applied to the approved/enrolled record. 

Step 6. An informational pop-up appears : “Are you a primary care provider that serves  as  a medical 
home for your members?”Read the message, then click Confirm to add PCMT to the State 
Program table. Clicking Decline Participation will not add PCMT to the enrollment/update. 

For more information, contact Provider Relations at PCMT@conduent.com call (800) 624-3958. 
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Review the informational pop-up, then click Confirm. 

Step 7. After you click Confirm, Primary Care Montana (PCMT) appears  in the State Programs 
table. Click Save and Continue. 

PCMT now appears  in the State Programs table. 

Continue to complete any mis s ing or expired information and click Save and Continue at the 
bottom of the page. Then navigate to the Physical Location tile. 

PHASE 3 • Add PCMT at the location 

Step 8. To add PCMT at the location, click the pencil icon on the addres s  line. 

Note: The address  line may not appear red, but you mus t navigate into the record to add PCMT. 

For more information, contact Provider Relations at PCMT@conduent.com call (800) 624-3958. 
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Click the pencil icon on the location's  address line. 

Step 9. Scroll to the Programs  section and check the box next to Primary Care Montana (PCMT). 

Check the Primary Care Montana (PCMT) box in the Programs section. 

Once the box is  checked, the PCMT Tier Level ques tion and dropdown appear. 

Step 10. Select the Tier Level your group will participate in. 

Select Tier 1 or Tier 2 from the PCMT Tier Level dropdown. 

Note:  Your Primary Care Montana (PCMT) ID is  not generated at this  point. Continue with the update 
and leave the E Sign for the final s tep. 

Step 11. Click Save and Continue. A red error message s tating the E-Sign is  required will display 
—this  is  expected. Click Save and Continue again to move to the Hours tab (or click the Hours tab 
directly). 

For more information, contact Provider Relations at PCMT@conduent.com call (800) 624-3958. 
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Supporting Documents —leave the E-Sign for the final s tep. 

Hours  and Services  tabs 

Step 12. Review the Hours  of Operation. This  displays  on the member portal so members  know 
when the clinic is  open for appointments . 

Hours  tab —displayed to members  on the member portal. 

Step 13. On the Services  Provided tab, complete the group information, including the 24-hour 
phone number members may call for ass is tance. 

Required as  of J une 2026: The 24 Hour Office Phone field is  now required for all providers . 

The 24 Hour Office Phone field is required for all providers . 

PHASE 4 • Answer the Tier panel ques tions 

Step 14. Navigate to the Tier Panel Ques tions  and complete the form. All ques tions  require a 
response to complete and submit the update. 

Which panels  appear: If you select Tier 1, a  s ingle panel appears . If you select Tier 2, both tier panels 
display. 

 

 
          

 

 
   

 

    
 

 
  

     
  

   

 
   

 
     

 

      
  

   
 

 
     Tier tabs  appear at the top —Tier 1 only, or Tier 1 and Tier 2. 

For more information, contact Provider Relations at PCMT@conduent.com call (800) 624-3958. 
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Tier 1 panel 

Tier 1 tab and program overview. 

Tier 1 questions  1– 6 —Team-Based Care, Knowing & Managing Your Patients , Access  & Continuity. 

For more information, contact Provider Relations at PCMT@conduent.com call (800) 624-3958. 
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Tier 1 questions  7– 10 —24/7 clinical advice, attribution, and Care Coordination. 

Tier 1 questions  11– 16 —Performance Measures  and General Provider Information. 

Tier 2 panel 

Note: Tier 2 providers  mus t already meet and attes t to all Tier 1 requirements . All items  on the Tier 2 
page are required. 

For more information, contact Provider Relations at PCMT@conduent.com call (800) 624-3958. 
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Tier 2 tab and program overview. 

Tier 2 questions  1– 4 —Team-Based Care and Knowing & Managing Your Patients. 

For more information, contact Provider Relations at PCMT@conduent.com call (800) 624-3958. 
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Tier 2 questions  5– 7 —clinical decision support and medication management. 

Tier 2 questions  8– 13 —Access & Continuity and Care Coordination. 

For more information, contact Provider Relations at PCMT@conduent.com call (800) 624-3958. 
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Tier 2 questions  14– 17 —Care Transitions and Performance Measures . 

Step 15. Click Save and Continue once all Tier responses  are answered. 

Expected behavior: The location will s till display red at this  point. This  clears  up after the PCMT ID is 
created and the E Sign is  completed. 

The location s till shows red until the remaining s teps  are complete. 

PHASE 5 • Create your PCMT ID 

Step 16. Navigate to the Enrollment Unit s ection. This navigation creates  your PCMT ID. 

Step 17. Complete all mis s ing details  in the Enrollment Unit table. Click the pencil icon and 
navigate through the tabs  across  the top. 

For more information, contact Provider Relations at PCMT@conduent.com call (800) 624-3958. 
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Complete the Enrollment Unit table —this  generates  the PCMT ID. 

PHASE 6 • E Sign and submit 

Now that you have the PCMT ID, you can complete the E-Sign at the location level. 

Step 18. Click the Physical Location tile on the left menu, click the pencil icon on the red address 
line, navigate to the bottom of the Addres s  tab, and click E-Sign. 

Open the location, then click E-Sign at the bottom of the Address  tab. 

Step 19. Follow the prompts  after clicking E-Sign. 

Do not interrupt: You will be redirected to a  third-party webs ite. Do not close the window, refresh the 
page, or use the browser's  back button —doing so may require you to log back into the application. 

For more information, contact Provider Relations at PCMT@conduent.com call (800) 624-3958. 
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E-Signature Confirmation —click Confirm to proceed. 

Adobe Acrobat Sign —review the agreement and click Continue. 

PCMT ID required: The PCMT ID is required for the update to be approved. Make sure it is  populated on 
the enrollment agreement. 

For more information, contact Provider Relations at PCMT@conduent.com call (800) 624-3958. 
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PCMT Provider Enrollment Agreement —confirm the PCMT ID field is  filled. 

Sign where indicated, then click Submit to complete the s ignature. 

Step 20. To download a copy of the Primary Care Montana (PCMT) contract, click the hyperlink 
of the contract name. 

For more information, contact Provider Relations at PCMT@conduent.com call (800) 624-3958. 
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Click the contract name hyperlink to download your copy. 

Step 21. Navigate to the Final Submission page and click Submit. 

Review your enrollment, then click Submit on the Final Submission page. 

You're done. Your enrollment update is  submitted for review. The location's  red s tatus  clears  once all 
required items including the E Sign and PCMT ID are complete and the update is  approved. 

For more information, contact Provider Relations at PCMT@conduent.com call (800) 624-3958. 
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