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Already Registered Users Help Guide

Effective Monday, April 13, 2026, the Montana Provider Services Portal must be
accessed through the MES Integrated Customer Access Portal (ICAP) at
(https://portal.mt.healthinteractive.net/icapPortal/).

Existing users of the Provider Services Portal will be automatically transitioned to
ICAP using the email address currently on file. Between April 6—-10, 2026, users
will receive the following two emails:

1. The first email will provide existing users with the ICAP Username
provisioned for them.

2. The second email will provide the user with a temporary password used to
log in to ICAP for the first time. Users will be required to change this
temporary password.

Note: To ensure you receive important notifications during our transition to Single
Sign-0On, please take the following steps:

Check your spam or junk folder for any emails from
noreply@mt.healthinteractive.net and mark them as "Not Spam" or "Not Junk."

Add noreply@mt.healthinteractive.net to your contacts or "Safe Senders" list to
ensure all future communications reach your inbox.

You may register for the new system early; however, the Provider Services Portal
through ICAP will not be active until April 13, 2026. Please continue using your
current access method until then.

The instructions below explain how existing users can access the Montana
Provider Services Portal using MES ICAP.

1. Use the link provided in the email to access the Montana Provider Portal
website.
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Figure 1-1: Account set up confirmation email

Welcome to the State of MT MES Portal - New Account

N — CEICTTIER [ &

® To: sample.email@gmail.com Tue 04/06/2026 2:20 PM

Dear Sample Email,

The following new account has been created for you:

User ID: sampleemail

The password will be sentin a separate email.

You are now registered with the State of Montana Department of Public Health and Human Services Medicaid Enterprise Systems (MES) Portal.

Please click the link below to access the State of Montana Department of Public Health and Human Services MES portal:

Thank you,
Department of Public Health and Human Services

Note: This is a system-generated email. Please do notreply to this message. For further assistance, please contact the MES Support Team at mpathsihelpdesk@deloitte.com

Figure 1-2: Temporary password email

Welcome to the State of MT MES Portal - New Account

N sessiem eatnacin COCTTIEE O @

®  To: sample.email@gmail.com Tue 04/06/2026 2:20 PM

Dear Sample Email,

The following password has been created for your new account:

Password: 3$_*s@tvuedk

When you login to the Portal, you will be prompted to change your password. Please set a new password as per the rules below:

Password rules:
- The password must not contain the user's account name or parts of the user's full name exceeding two consecutive characters
- The passwords length must be of 12 characters
- The password must contain at least one character from each of the following categories: :

. Uppercase letter (A through 2)

. Lowercase letter (a through z)

. Numbers (0 through 9)

. Non Alphanumeric characters(Allowed characters: &!*_+=|

2~ @$%*" -3

- The password cannot contain more than 2 repeated characters.
- The password will expire after 60 days
- The password must not contain any non-alphanumeric characters that are not listed in the Allowed Characters above.

You are now registered with the State of Montana Department of Public Health and Human Services Medicaid Enterprise Systems (MES) Portal.

Please click the link below to access the State of Montana Department of Public Health and Human Services MES portal:

lMESICAP Portal [nam10.safelinks. gmrectinn.curlnck.com '

Thank you,
Department of Public Health and Human Services

2. To access your account, enter your email address in the Username field
and your temporary password in the Password field. Select Log In.

Note: A prompt to change the password will appear.
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Figure 1-3: Access Your Account

ACCESS YOUR ACCOUNT

ECNN -
EEN

LogIn

Forgot Password?
Create New Account

State Employee Log in

3. Reset your password using the steps below.

Figure 1-4: Reset Password

RESET PASSWORD

You may not be able to reset your password if your account has been locked.

Enter current password

| |

Enter new password

Confirm password

a. Enter your temporary password provided in the email in the Enter current
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password field.

password fields.

Enter your new password and re-type it in the Enter new and Confirm

Important: Passwords must meet the minimum criteria when created.
You will not be able to proceed if your password does not meet the
guidelines listed. <Insert here the minimum requirements, you may
need to get them from Justin>
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c. Select Submit.
4. Select OK to close the password reset success message.
Note: You will receive an email confirmation stating: You have successfully

re-set your password.

Figure 1-5: Password Reset

SUCCESS!

You have successfully re-set your password.

5. You will be redirected to the login screen. Enter your Username (email) and
new Password to access your account. Select Log In.

6. The Confirm Your Identity screen will appear to choose your authentication
method for a one-time password: Email or Mobile Phone and select
Continue.

Figure 1-6: Confirm Your Identity
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CONFIRM YOUR IDENTITY

For security purposes, two factor authentication is required to verify user’s
identity for login. Sign-in requires a combination of user name, password,
and a mobile phone or email.

Choose an authentication method.

Send one-time password to:

Email OTP to: tes******@******3 com W

To change default authentication method, go to "Account" tab in the top right
corner of the home screen after logging in.

7. Enter the code sent to your selected authentication method in the One-Time
Password field and select Continue.

8. Read and select Agree on the Security Notice screen.

Figure 1-7: Security Notice

SECURITY NOTICE

You are about to access the Department of Public Health and Human Services MES site. This site may
contain Personally Identifiable Information (PIl) including Protected Health Information (PHI). State and
Federal laws and regulations related to Pl and PHI. as well as agreements with members, providers,
and owners of PIl and PHI, obligate the Department to protect the confidentiality and security of PlI
and PHI. By accessing this site you are agreeing to follow all state and federal regulations regarding PlI
and PHI and to protect information that you access through this site. Failure to comply with such
obligations may result in financial penalties including the cost to notify consumers, and to repair
reputational harm.

Select "Agree" to continue or "Cancel" to return to the MES Landing page.

N N

9. Complete the steps below on the Reset Security Questions screen.
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Figure 1-8: Reset Security Questions

RESET SECURITY QUESTIONS

You may not be able to reset your security questions if your account has been locked.

Password

Please click on "Next" to reset your security questions.

Click on "Cancel” to return to the "Account Settings" page.

a. Enter your Password and select Next.
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Figure 1-9: Security Questions

Security Questions:
Pleaze telect 4 cilferent questions and enber your armwers. B you forget your username of patoword, you will be adked thete questions to gain
Cpuition 1 Arrwat 10 Questisn 1
What is your maothe's masien name?
Question 2 Arevever to Quesiion 2
What was your first car? W
Question 3 Arevever to Questicn 3
WRErE Gk YOL) MEel yOUr SpouseT
Dusestion 4 Aregever to Question 4
Wt wad your dresm job i a child?
tor I

b. Select four (4) different security questions (different from the screenshot
above) and answer each in the boxes provided. If you forget your
username or password, you will be asked these questions to regain

access to your account.

c. Select Submit.
10. Select OK to close the security reset success message.
11. On the Home screen select the Provider tile.
12. Select Continue to be routed to the Montana Provider Portal.

Reminder: Although users may register early, access to the Provider Services Portal
through ICAP will only be available beginning April 13, 2026. Users will continue to
access the Provider Services Portal as usual until April 10, 2026.
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