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Provider Website: 
https://medicaidprovider.mt.gov

The purpose of the provider website is 
to provide tools to help providers get 
paid as quickly and accurately as 
possible.
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https://medicaidprovider.mt.gov/
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Understand Your Provider Type Page
Understand Specialty Pages
Know how to find information
Know when to look for changes
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Provider Type Pages contain rules:

-Manuals

-State and Federal Rules

-Fee Schedules

-Provider Notices

-Specialized Information
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Specialized Pages Contain Processes:
• Provider File Updates, Provider Revalidation,

New Providers

• Prior Authorization

• Claim Instructions

• Others in Site Index – Plan First, Presumptive Eligibility, FAQ,
RBRVS etc.

• Training Survey

• Archive
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Finding Information

4 Search Types:

-Page

-Recent Medicaid Only

-Medicaid History

-State of Montana
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When to look for changes:

Every Time You Bill

Daily
Announcements
Provider Notices

Weekly
Fee Schedules

New Posts

Monthly
Proposed Fee Schedules

Claim Jumper
Manuals 
Training
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AUTOMATED IVR

(800) 362-8312 24/7

Option 1
Member 

Eligibility

Option 2
Provider 
Payment

Information

Option 3
Claims Status

Option 4
Additional 

Information
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Questions?

Emilie Boyles
Publications Specialist
emilie.boyles@conduent.com
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