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Montana Access to Health Provider Portal



• What is MATH?
• Web Portal Registration
• Password Self Resets
• Eligibility verification
• Obtaining eSORS (Statement of Remittance)
• Office Administrator functions

In this module…
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Montana Access to Health (MATH)

MATH



July 2019 4

Web Portal Location:

https://mtaccesstohealth.portal.conduent.com/mt/general/home.do 

https://mtaccesstohealth.portal.conduent.com/mt/general/home.do
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EDI Welcome Letter
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EDI Welcome Letter Instructions
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Web Registration Screen

July 2019



8

Web Registration Confirmation Screen
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Web Registration – Additional Submitter IDs
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Web Registration – Assign Office Admin



July 2019 11

Web Registration – Office Admin Information
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Web Registration - Confirmation



July 2019 13

Web Registration – Office Admin Step 1 
Completed
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Password Reset Letter
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Web Registration – Password Continued
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Web Registration – Password Continued
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Web Registration – Password Reset Complete
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Assigning Security Privileges to Office Admin
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Assigning Security Privileges to Office Admin
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Assigning Security Privileges to Office Admin
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Assigning Security Privileges to Office Admin
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Assigning Security Privileges to Office Admin
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Questions?
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Password Self Resets

Password Self Resets



Log In/Forgot Password
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Self Service Password Reset
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Self Service Password Reset
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Self Service Password Reset
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Password Reset Letter
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Web Registration – Password Continued
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Web Registration – Password Continued
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Web Registration – Password Reset Complete
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Questions?
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Eligibility Verification with Portal

Eligibility
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Log In
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Eligibility Verification
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Member Information
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Verify Member
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Eligibility Response



July 2019 40

Eligibility Response
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Eligibility Response
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Eligibility Response
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Questions?
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Obtaining Statement of Remittance (eSOR)

eSOR
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Obtaining your eSOR
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Obtaining your eSOR
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eSOR by Date
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Questions?



49July 2019

Providing Assistance to Office Administrators
• Setting Security Privileges
• Resetting Passwords for Office Staff
• Adding New User Profiles

Office Admin
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Assigning Security Privileges to Office Staff
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Assigning Security Privileges to Office Staff
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Assigning Security Privileges to Office Staff
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Assigning Security Privileges to Office Staff
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Assigning Security Privileges to Office Staff
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Questions?



Log In/Forgot Password
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Changing a Password for Office Staff
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Changing a Password for Office Staff
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Changing a Password for Office Staff
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Changing a Password for Office Staff
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Confirmation for Office Staff
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Password Reset Letter
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Questions?
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Adding New User Profiles
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New User
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Confirmation Screen
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Questions?
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Key Contacts and Websites

• Provider Website: https://medicaidprovider.mt.gov
• Provider Portal: 

https://mtaccesstohealth.portal.conduent.com/mt/general/home.do
• Email Provider Relations: MTHelpdesk@conduent.com
• Email Enrollment Team: MTEnrollment@conduent.com
• Provider Relations: (800) 624-3958
• IVR: (800) 362-8312

https://medicaidprovider.mt.gov/
https://mtaccesstohealth.portal.conduent.com/mt/general/home.do
mailto:MTHelpdesk@conduent.com
mailto:MTEnrollment@conduent.com
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