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Web Portal Location: CONDUENT ii

https://mtaccesstohealth.portal.conduent.com/mt/general/home.do

MONTANA

I]PH“S The MATH Web Portal can be

accessed from a link on the Provider
“Montana Access to Health Web Portal P e A T e R W e Poetal Web Page:

Welcome to Montana Access to Health Web Porta https.//medlcaldprowder. mt.gov
Montana Access to Health Web Portal provides the tools and resourc

providers conduct business electronically. If you have already registered to use the Montana
S E R S ERIY  Access to Health Web Portal, Log In below. If you have already completed a Montana Enrollment
Form, but have not yet registered to use the Montana Access to Health Web Portal, click the Web
GG R GIGLUELLLE Registration button on the left side of this page to begin. If you are a new provider or have not
Website already completed a Montana Enrolilment Form, visit Provider Enrollment for step-by-step

— instructions.
Electronic Billing

: Log In
Prowvid L tor . ' '
Enter your User ID and Password and click 'Log In." If you do not have a User ID and Password,
contact your Office Administrator.

Hinadehy Cormmuananis

User ID: Password:

m Forgot Your Password?
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EDI Welcome Letter
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Provider Mame ol BN ST A T
Street Address
City State Zip

Dear Montana Submitter:

Welcome to Conduent EDI Solutions. Please find below the information necessary to
submit electronic transactions, based on yvour enrollment selections. Carefully review all
the items in this package. If you find any discrepancies, please call Montana Prowvider

Relations at 1-800-624-3958.

Trading Partner Login Information

Trading Paritner Category

Trading Partner Name

Trading Partner / Submitter 1D
User Name

Password/User ID

Submission Telephone Number(s)

Prowider Mame
F123456

TRAPCHOOOOD
TEDDDPCOMND

1-B00-334-2832 or 1-800-334-4650
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EDI Welcome Letter Instructions

We recommended that all providers register for the Montana Access to Health Web
———  Portal. To register, use the credentials in this letter. Visit the Provider Website —
(https//medicaidprovider. mt.gowv) and select the MATH Web Portal link from the menu

on the left. Or, go directly to the web portal
(https://imtaccesstohealth_portal . conduent. com/mit'general/fhome.do) and choose \Web
Registration from the menu.

1. Enter the Submitter Number in both the NP1 and Submitter fields.

2. Enter your Tax ldentification NMumber and the password from this letter.

3. From the prompt, create yvour User 1D that yvou will use to log in. Once the account is
registered, an email will be generated with a temporary password.

4. Log in with the user ID yvou created and copy/paste the password from fthe email.
5. From the prompt, change your password. (Use the temporary password from the
email as the old password_ ).

6. Once logged in to the MATH web portal. click Manage users and select Update or
Remowve Users to change access.

Mote: All Vendors, Billing Agents, and Clearinghouses must enroll and test with
Conduent EDI Solutions prior to submitting production transactions. If yvou are a
provider, please check with your contracted Vendor, Billing Agent, or Clearinghouse
regarding their testing status.



Web Registration Screen conpuenT g3,

MONTANA
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Web Portal Registration

Step One - Verification Set Up Process

e P e e ttald = Jernotes reguired field(s)

Log T

Prowvider Information Montana Access to Health Web Portal requires registration for use of its secure functions. Step one
wehsite is a verification process and step two is the creation/selection of the first Office Administrator (O&A)

for your organization. This OA will be responsible for managing users within yvour organization.
Electronic Billing

If wou anticipate managing more than one Provider Number, enter the Submitter ID in both the
Prowvider Locator Provider Mumber and Submitter ID fields. Otherwise, enter vour Provider NMumber in the Provider

Mumber field. Then fill in the other required fields and click "Continue.’ This information will be
used for wverification purposes only.

= NPI or Provider Number: | | *= EIMSSSM: | |

= Submitter ID™*: | | * Submitter Password: | |

| Continue | Clear Fields |

== Submitter ID is the Trading Partner ID
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Web Portal Registration

Step One Continued - Confirm Profile
If this is vou, click "Continue.” If this is not yvou, click "Re-enter Information.” If any information is incorrect, contact
Provider Services to update it at 1-800-624-3958.

Qrganization: Provider Number :

EIM: Submitter ID:
Address:
Missowula, MT 59301
| Continue | Re-enter Information

For assistance, contact the Montana Access to Health Web Portal Help Center at 1-800-624-2953.



Web Registration — Additional Submitter IDs
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Web Portal Registration

Step One Continued - Add Additional Submitter IDs

CONDUENT ’}

The following list displays the Submitter IDs™ added to yvour Montana Access to Health Web Portal organization

profile. Only Submitter IDs in your Montana Access to Health Web Portal profile will be used to reference

transactions. If additional Submitter IDs need to be entered, enter a Submitter ID and Password and click "add.’

Repesat as necessary. When the list below represents all of vour Submitter IDs, click "Continue.”

= denotes reguired field{=)}

= Submitter ID: =

wverified Submitter IDs
e

= Submitter ID is the Trading Partner ID

For assistance, contact the Montana Access to Health web Portzal Help Center at 1-800-524-Z955.

Submitter Passwaord:

| Clear Fields |

| Continue

Cancel



Web Registration — Assign Office Admin conpuenT §3

Web Portal Registration

Step Two - Create Your First Office Administrator

You must mnow create your first Office Administrator {OA4) by creating a new user or assigning this privilege to an
existing user.

An 08 will have the authority to create/edit/delete the portal users within your office staff. Every corganization
must hawve at least one O&A at any given time. If yvour sole OA is no longer a member of your staff, you must
contact the Montana Access to Health Web Portal Help Center at 1-800-624-3958 and hawve them assign yvou
another O&. It is recommended yvou malke vourself the first A of yvour ocrganization.

Select one of the following options:

Create a new user to be wvour first Office Administrator.

Assign an existing user to be vour first Office Administrator.

Cancel

For assistance, contact the Montana Access to Health wWeb Portal Help Canter at 1-B00-524-Z9 58,



Web Registration — Office Admin Information =" 2
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Web Portal Registration

Step Two Continued - Create A New User As Your First Office Administrator

Enter the information below to create vour first Office Administrator {OA) and click "Continue.”
Follow the rule below for creating a unigue User ID for the first OA in your organization. It is recommended that
yvou create a User ID that can be easily remembered by wvou and yvour OA. If the User ID already exists in the
Montana Access to Health web Portal, you will be prompted to create a different User ID.

= A User ID must have a minimrmum of © and a maximum of 14 characters.

= denobtes required field{s)

= User ID:

= E-mail: | * Confirrm E-mail: |

|

= Last Mame: | | * First Mame: |
|
|

= Phone Number: | Gie. zerzseaars)

| Continue | | Clear Fields |




Web Registration - Confirmation conouenT §3
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Web Portal Registration

Step Two Continued - Confirm Your First Office Administrator

Confirm the information entered for yvour Office Administrator. If there is an emor, click "Re-enter Information.” If
everything is correct, click "Submit.’

User ID:

Last Mame:

First Mame:

E-rmiail:

Phone Mumber:

Cancel | Re-enter Imformation

For assistance. contact the Montana Access to Health Weab Portal Help Center at 1-800-624-2558.



Web Registration — Office Admin Step 1 conpuenT g3
Completed

Web Registration Completed

You hawe successfully registered for Montana Access to Health Web Portal.

Your Office Administrator (O4A% contact information is displayed below. Print a copy for vour records. For best
results, choose a landscape paper orientation from the print dialocg box that appears.

== I:
La=s=t Mame:
First Mame:

E-mail:

Phone Mumber:

access other areas of the system, log in and navigate to Update or Remove User. Grant access to the
appropriate functions. The new Security Privileges take effect the next time the user logs in. If there is a nesd to

access the new system functions immediataly, the user neaeds to log out and then log back inm after successfully
submitting the changes.

If wvour first Q& is a new user, an e-mail was sent to himher with a single use password (which must be changed

upon logging in for the first time}. If the e-mail address listed abowve is incorrect, call the Montana Access to Health
b Portal Help Center at 1-200-824-2958 to edit this information and send vou a new password. If vour first O&

previously existing usar, his/haer current password is applicable.

Manage s
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Password Reset Letter

Montana Access to Health <mtaccesstohealth@conduent.coms O Fallang, Beverly 12:37 PM
Montana Access to Health

This is an auto-generated message. Do not attempt to reply to this email. Please contact Montana Access to Health Web Portal Help
Center at 1-800-624-3958.

Your Montana Access to Health Web Portal password has been reset.

Your temporary password Is nd will only be active for the next 24 hours.

The next time you log in, you will need to change your password. If you need your login ID, please contact your Office Administrator.

Thank you.
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Web Registration — Password Continued

MONTANA
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Blosa'thy Canvmimmesshis
Welcome to Montana Access to Health Web Portal!

web Reglstration Montana Access to Health Web Portal provides the tools and resources to help healthcare
providers conduct business electronically. If you have already registered to use the Montana
CIE RS IRl Access to Health web Portal, Log In below. If you have already completed a Montana
Enrollment Form, but have not yet registered to use the Montana Access to Health Web Portal,
T skt click the Web Reqgistration button on the left side of this page to begin. If you are a new
Website provider or have not already completed a Montana Enrollment Form, visit Provider Enrollment
for step-by-step instructions.

Electronic Billing

Log In
Provider Locator Enter your User ID and Password and click 'Log In.' If you do not have a User 1D and
Password, contact your Office Administrator.

User ID: l Passwor

Log In For Your Password?

July 2019 15



Web Registration — Password Continued

MONTANA
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Change Password

Your password has expired and must be changed. Passwords automatically expire every 20 days.

To change yvour password, enter the data below and click 'Submit.” The conditions for creating a password are as

follows:

= Passwords must contain a minimum of 8 characters.
Passwords must be different from your last 5 passwords.
Passwords must contain 2 out of 4 of the following tvpes; uppercase letters, lowercase letters, numbers,

special characters {1, £, &, or 9%).

Old Password:

Mew Password:

Confirm MNew Password: |

For assistance, contact the Montana Access to Health Web Portal Help Center at 1-800-&242-2558.

| Clear Fields |

CONDUENT ’}



Web Registration — Password Reset Complete
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Change Password Completed

Your password has been successfully changed.

July 2019

Continue

17



Assigning Security Privileges to Office Admin
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Exit

MONTAMNA MEDICAID TEST1
Montana Access to Health Web Portal Home Page

Mawvigate to any of the functions in the Web portal by clicking the following links or by using the top navigation bar. For
information about each function, click the corresponding column header. Click on "My Profile,” located in the "My Access’

section, to display yvour current Montana Access to Health Web Portal profile. ¥You will be able to perfformn only those tasks
allowed by the user privileges assigned to yvou.

Site Contents

Inquiries __________|Submissions]Retrievals ___JManageusers My Access ____

Eligibility Upload Files Wiews/Download Files Add New User to Organization My Profile
Claim Status Wiew 2!SOR Reports Add Existi i j hange O

= q rganizatiomn
Provider Pavment Surmmary My Inbosc date or RBemove Users/Resat Passwwor ange Password
Claims-basaed Madical History Manage Submitter 115 Manage Proxies

Manage Froxies
Electronic Health Record

Provider Locator

ATTENTION PROVIDERS: The Electronic Health Record link has been added to allow wou to view vour patients’ claims

medical history. If you need this access and do not hawve it, please contact vour office administrator. E-prescribing is now
available. Please contact your office administrator to add prescribing rights to your user account.

You've logged into the aorganization displayved under the navigation bar on the right. This corganization will be used to determine

the Provider Mumber and Submitter IDs you can use for your transactions (i.e., Inquiries, Submissions and Retrievals). To
change this ocrganization, click "Change Organization’ and follow the instructions.



Assigning Security Privileges to Office Admin convumT f3
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Home > Manage Users > Update or Remove Users - Search

m
!
="

Update or Remove Users - Search

To update or remove a user from your organization, first search for the existing user. You may reset a user's password from
the 'Update User' page. Search for users by following the guidelines below and then clicking ‘Search’:

Enter partial information followed by an asterisk (*) to submit a wildcard search.
e Leave all fields blank to search for all users associated with your organization.

User ID: Last Name: First Name:

Search Clear Fields

July 2019 19
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Assigning Security Privileges to Office Admin
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Huntm m:esstu Health Web Portal

Home > Manage Users > Update or Remve Users - Search > Update or Remove Users

Update or Remove Users

Click the 'User ID' link to update that user's profile or reset his/her password. To remove one or more users, select the
associated checkbox(es) and click 'Remove Users.'

User List
Last Name First Name User ID Role Remove

QA
Last Name First Name
Remove User(s)

July 2019 20



Assigning Security Privileges to Office Admin conpuent g3
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Heaithp Cornraur

Exit
Homes > Manags Ussers > Update or Bemove Users - Search = Update Usar

Update User

To update this user, chamge the information below and click "Submit.” If this is not the correct user, click "Cancel”
and try your search again.

User ID: Last Mame: First Mame:

*= denotes required field(s)

= E-mail: | | = Confirm E-mail:

= Phone Mumber: | | Gi.e. #ranmsxsassn)

Security Privileges

[ werify Eligibility [+ Check Claim Status Wiew Provider Payment
[+] vpload Files ] Download Files « Office Administrator
[+] wiew e!SOR Reports Wiew Electronic Health Record

Prescriber Privileges

Cancel | Reset Password |

| Reset Fields |

For assistance, contact the Montana Access to Health Web Portal Help Canter at 1-200-524-2353,



Assigning Security Privileges to Office Admin conpuent g3
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Heathp Cornmnre

Exit
Home > Managese Users > Update or Bemove Users = Update User = User Successfully Updatad

User Successfully Updated

The profile for user "Leah Meloy" has been successfully updated. The new profile is displayed below. If vou hawve
changed the Security Privileges for this user, those privileges will be enabled the next time the user logs in.
User ID:

Last Mame:

First Mame:

E-mail:

Phone Mumber:

Security Privileges:

| Manage Users |




Questions?
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Password Self Resets
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Log In/Forgot Password

MONTANA

Hiralthy Compauriiie

Wweb Registration

Provider Ernrollment

Provider Information

Website

Electronic Billing

Provider Locator

Welcome to Montana Access to Health Web Portal!

Montana Access to Health Web Portal provides the tools and resources to help healthcare
providers conduct business electronically. If you have already registered to use the Montana
Access to Health web Portal, Log In below. If you have already completed a Montana
Enrollment Form, but have not yet registered to use the Montana Access to Health Web Portal,
click the Web Registration button on the left side of this page to begin. If you are a new

provider or have not already completed a Montana Enrollment Form, visit Provider Enrollment
for step-by-step instructions.

Log In

Enter your User ID and Password and click ‘Log In.” If you do not have a User ID and
Password, contact your Office Administrator.

User 1D: l Password:

Forgot Your Password?
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Self Service Password Reset

OPHHS

Healthy Commuimitivs

Reset Password User Search

= denotes required field(s)

If you need assistance contact your Office Administrator or the Montana Access to Health Web
Portal Help Center at 1-800-624-3958.

= User ID:

* Last Mame: * First Name:

Reset Password Clear Fields




Self Service Password Reset
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Hrswthy Commwimifivs

Reset Password User List

User List *

Organization

MONTAMNA MEDICAID TEST1

Click the 'User ID' link to update user's password.
NOTE: If you have more than one user ID resetting your password for one, will reset it for all.

MPI or Provider Number

Last Name First Name

User ID
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Self Service Password Reset
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Reset Password

& temporary password will be sent to the email address displayed for this user ID.
If the email address on file for this user ID is incorrect, please contact your Office Administrator or the Montana

Access to Health Web Portal Help Center at 1-800-624-3958,

User ID:

Last Name
E-mail: @conduent.com

First Name:

Reset Password
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Password Reset Letter
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Montana Access to Health

This is an auto-generated message. Do not attempt to reply to this email. Please contact Montana Access to Health Web Portal Help
Center at 1-600-624-3958.

Your Montana Access to Health Web Portal password has been reset.

Your temporary password is nd will only be active for the next 24 hours.

The next time you log in, you will need to change your password. If you need your login ID, please contact your Office Administrator.

Thank you.
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Web Registration — Password Continued
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Welcome to Montana Access to Health Web Portal!

web Reglstration Montana Access to Health Web Portal provides the tools and resources to help healthcare
providers conduct business electronically. If you have already registered to use the Montana
CIE RS IRl Access to Health web Portal, Log In below. If you have already completed a Montana
Enrollment Form, but have not yet registered to use the Montana Access to Health Web Portal,
T skt click the Web Reqgistration button on the left side of this page to begin. If you are a new
Website provider or have not already completed a Montana Enrollment Form, visit Provider Enrollment
for step-by-step instructions.

Electronic Billing

Log In
Provider Locator Enter your User ID and Password and click 'Log In.' If you do not have a User 1D and
Password, contact your Office Administrator.

User ID: l Passwor

Log In For Your Password?

July 2019 30



Web Registration — Password Continued
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Change Password

Your password has expired and must be changed. Passwords automatically expire every 20 days.

To change yvour password, enter the data below and click 'Submit.” The conditions for creating a password are as

follows:

= Passwords must contain a minimum of 8 characters.
Passwords must be different from your last 5 passwords.
Passwords must contain 2 out of 4 of the following tvpes; uppercase letters, lowercase letters, numbers,

special characters {1, £, &, or 9%).

Old Password:

Mew Password:

Confirm MNew Password: |

For assistance, contact the Montana Access to Health Web Portal Help Center at 1-800-&242-2558.

| Clear Fields |

CONDUENT ’}



Web Registration — Password Reset Complete
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Change Password Completed

Your password has been successfully changed.

July 2019

Continue

32
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Eligibility Verification with Portal



Log In
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Montana Access to Health Web Portal

Log In Welcome to Montana Access to Health Web Portal!

web Registration Montana Access to Health Web Portal provides the tools and resources to help healthcare
providers conduct business electronically. If you have already registered to use the Montana

Sp bl S iy Access to Health Web Portal, Log In below. If you have already completed a Montana Enrollment
Form, but have not yet registered to use the Montana Access to Health Web Portal, click the Web
CAUL R I U ELLLE  Registration button on the left side of this page to begin. If you are a new provider or have not

Website already completed a Montana Enrollment Form, visit Provider Enrollment for step-by-step
instructions.

Electronic Billing
Log In

Provider Locator

Enter your User ID and Password and click 'Log In." If you do not have a User ID and Password,
contact your Office Administrator.

Uzer ID:l | Password: ([seesesssese

IE Forgot Your Password?

July 2019 35
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Eligibility Verification

| Exit
MONTAMNS MEDICAID TEST1

Montana Access to Health Wweb Portal Home Page

Mawigate to any of the functions in the Web portal by clicking the following links or by using the top navigation bar. For
information about each function, click the cormmesponding column header. Click on "My Profile,’ located in the "My Access’

section, to display vour current Montana Access to Health Web Portal profile. You will be able to performm only those tasks
allowed by the user privileges assigned to yvou.

Submissions] Retrievals ____JManage Users _______________JMy Access |

Upload Files Wiews/ Download Files &Add Mew User to Organizatiocon My Profile

Wiewr 2! SIORE Reports Add Existing User to Organization

Change Organization
Provider Payvment Sumimary By Imibooes Update or RBemowve Wsers/Resat Password Change Password
Claims-based Madical History

Manage Submitter IDs Managse Proxies

Electronic Health Record

Provider Locator

ATTENTION PROVIDERS: The Electronic Health Record limk has been added to allow wou to wview vour patients’ claims

medical history. If you need this access and do not hawve it, please contact vour office administrator. E-prescribina is now
awvailable. Please contact yvour office administrator to add prescribing rights to your user account.

You've logged into the aorganmization displayved under the nawvigation bar on the right. This organization will be used to determinas
the Prowvider Mumber and Submitter IDs yvou can use for yvour transactions (i.e., Inguiries, Submissions and Retrievals). To
change this organization, click "Change Organization® and follow the instructions.
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Member Information

MONTANA
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Heathye Cornrurmitie.

Home = Ingquiries = Eligibility Imguiry

Exit
MONTAMS MEDICAID TEST1
Eligibility Inguiry

To submit an Eligibility Inguiry on a specific member, select a Provider Number, enter a Date of Service, complete one of the

following criteria sets and click "'Submit.” If your inquiry returns more than one member, yvou will be asked to check yvour
information and/or enter a different set of information.

¥ gdenotes reguired feld( =)

4= MWPI or Prowvider |

- i e odd COoyW Y
Murmber: S Date of Service: | | | || |
= pMember Information:

Last Mame: | |

Member ID: or First Mame: | | M.I |
[y dd oYY

Date of Birth: | ” |

Service Type Code: |Hea|th Benefit Plan Coverage o
Subinnit

| Clear Fields |




Verify Member
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Montana Access to Health Web Portal

July 2019

Home > Inguiries > Eligibility Inguiry = Eligibility Ingquiry Confirmation

Eligibility Inquiry Confirmation

If this is the member you wish to inquire on, click "View Member Eligibility.’

Member Orniginal
ID:

MName:
Date of Birth:
Gender Code:

Back to Eligibility Inquiry

View Member Eligibility

Exit
MONTANA MEDICAID TEST1

38



Eligibility Response

ik Feclrh b Humon Tarebuat

coess to Health Web Portal

Cagarta

Montana A

Exit

Home = Inguiries > Eligibility Imguiry = Eligibility Inguiry Confirm = Eligibility Inguiry Response

Eligibility Inquiry Response

Member Demographic Information

MONTAMA MEDICAID TEST1

=

Member Original ID:
Member Current ID:
Member ID:

Mamie:

Address:

City:

County Code:
State:

Zip Code:
Date of Birth:
Gender Code:

July 2019

MPI or Provider ID: 1003008251

Date of Service: o7/09/2019
“alid Reg il

50: Provider Ineligible T
Inguiries

MN: Besubmission Mot
Allowed

Feject Reason Code:

ollow-up Action Code:

Cate of Death:
Trace Number: 2019190125424801IT

39



Eligibility Response
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Co-payment cannot be charged to the member until a health care claim for services has been submitted and paid. Co-
payment amounts may be less or exempt per Administrative Rules. Please refer to your Medicaid Provider Manual for
covered services and additional information.

Service Types
Service Type Code

1: Medical Care

33:
47
86:
AL:
MH:
uc:
35:
50:
88:
0f:
48:

Chiropractic

Hospital

Emergency Services
Vision (Optometry)
Mental Health
Urgent Care

Dental Care

Hospital - Qutpatient
Pharmacy
Professional (Physician) Visit - Office
Hospital - Inpatient

Co-Payment/Co-Insurance

£ 0.00

£ 0.00
£ 0.00
£ 0.00
£ 4.00
£ 4.00
£ 4.00
£ 4.00
£ 4.00
£ 4.00
£ 4.00
£ 75.00
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Eligibility Response

Eligibility Spans About HMK/CHIP HELP Plan Standard Medicaid

. Insurance Type Payer Plan Coverage Eligibility Effective Eligibility End
Service Type Code Code Name Description Date Date
30: Health Benefit Plan MC: Medicaid Medicaid Standard Medicaid Plan 05/01/2019 07/31/2019

Coverage ﬁ

Managed Care Information

Plan/PCP Phone

Plan Coverage Description Plan/PCP Name Begin Date End Date

Numbear
Passport Provider MORTHWEST COMMUMNITY HEALTH CEMT 4062836900 09/01/2018 07/31/2019
Dental Treatment Information ﬁ
Treatment Used Remaining Reimbursement Effective Begin Effective End
Dental Treatment Type Lirit Anmount Balance Date Date
SADULT DENTAL TREATHENT €1,125.00 ¢ 0.00 % 1,125.00 07/01/2019 06/30/2020

LIMIT ﬁ

Please be advised that there may be other claims pending adjudication by the system which may be paid before your claim is
submitted thereby reducing the available remaining balance from the amount reported above. Limits should be verified on
each visit for the current date of service. The Treatment Limit amount shown is the amount Medicaid will reimburse for
dental services.




Eligibility Response comouan g3

Eligibility Spans About HMK/CHIP HELP Plan Standard Medicaid

Service Type Code Insurance Type Code Payer Name :E;::S::iifge Eliil!:‘i!h“it? R Eﬁlh“iw St
30: Health Benefit Plan MC: Medicaid Medicaid Gtandard Medicaid ~ 01/01/2019 07/31/2019
Coverage Plan

30: Health Benefit Plar QM: Qualified Medicare  Medicaid/HMKPlus Qualified Medicare  11/01/2009 07/31/2019
Coverage Beneficiary Beneficiary

54: Long Term Care  LC: Lony ren care Medicaid Nursing Home 01/01/2011 07/31/2019

Medicare Information
Insurance Type Code Member Policy ID Eligibility Effective Date Eligibility End Date
MA: Medicare Part A 08/01/2002 12/31/20099

MB: Medicare Part B 11/01/2009 12/31/2099
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Obtaining Statement of Remittance (eSOR)



Obtaining your eSOR conouT 3

MONTANA
SOO0T
‘-\-*.‘-':3:,\~

Healthye Cormrmurmidie.

| Exit
MOMNTAMS MEDICAID TEST1

Montana Access to Health Web Portal Home Page

Mawvigate to any of the functions in the Web portal by clicking the following limks or by using the top nawvigation bar. For
information about each function, click the corresponding colummn header. Click on "My Profile,” located in the "My Access”

section, to display vour current Montana Access to Health Web Portal profile. You will be able to perform only those tasks
allowed by the user privileges assigned to vou.

Site Contents

Inquiries __________|Submissions]Retrievals ___JManage Users ______________JMy Access____|

Eligibility Upload Files Tt d Files Add Mew User to Organization
Claim Status

My Profile

ndd Existing User to Organization Chanmnge Crganization

Provider Payment Summary My Inbox Update or Remowe Users/Reset Password Change Password

Claims-based Medical History
Electronic Health Record

Manage Submitter IDs Manags Proxices

Prowvider Locator

ATTENTION PROVIDERS: The Electronic Health Record link has been added to allow yvou to view vour patients’ claims

medical history. If you need this access and do not hawve it, please contact vour office administrator. E-prescribing is now
awvailable. Please contact yvour office administrator to add prescribing rights to yvour user account.

You've logged into the organization displayved under the navigation bar on the right. This organization will b2 used to determine
the Provider Number and Submitter IDs vou can use for vour transactions {i.e., Inguiries, Submissions and Retrievals). To
change this organization, click "Change Organization” and follow the instructions.



Obtaining your eSOR conouT 3

Exit
Home > Retrievals * View/Download Electronic Statement of Remittance MONTANA MEDICAID TESTL

View/Download Electronic Statement of Remittance

Select a provider number and click "Submit” to retrieve a list of Electronic Statement of Remittance Report files.

NPT or Provider Number: -'u' Submit




eSOR by Date

View,/Download State of Remittance

CONDUENT ’}

m A portion of this payment is made from American Recovery Investment Act funds. Go to
ﬁ" http: //recovery.mt.gov to follow how we are reinvesting and rebuilding Montana with funding from the
dp Recovery and Reinvestment Act.

Report files will be stored for 20 days, after which time they will be deleted from the Web Portal.

Payment Date

05/27/2019
05/20/201%9
05/13/201%
05/06/201%
04/29/201%9
04,/22/2019
04,/15/201%9
04/08/201%9
04,/01/201%9
03/25/201%9
03/18/2019
03/11/201%9
03/04/2019
02/25/2019
02/18/201%9

File MName
05272019

1003902909

01.

pdf

05202019

1003902909

01

pdif

05132019

1003902909

01.

pdf

05062019

1003902909

01.

pdf

04292019

1003902909

01.

pdf

04222019

1003902909

01.

pdf

04152019

1003902909

01

pdf

04082019

1003902909

01.

pdf

04012019

1003902909

01.

pdf

03252019

1003902909

01.

pdf

03182019

1003902909

01.

pdf

02112019

1003902909

01.

pdf

032042019

1003902909

01.

pdf

02252019

1003902909

01.

pdf

02182019

1003902909

01.

pdf

File Size

68,3689 bytes
29,707 bytes
39,3587 bvytes
58,707 bytes
39,373 bytes
29,707 bytes
39,371 bytes
39,371 bytes
39,375 bytes
49,039 bytes
58,701 bytes
28,3563 bytes
87,5895 bytes
68,3687 bytes

125,352 bytes

Download Speed
Calculate
Calculate
Calculate
Calculate
Calculate
Calculate
Calculate
Calculate
Calculate
Calculate
Calculate
Calculate
Calculate
Calculate
Calculate



Questions?



CONDUENT

Providing Assistance to Office Administrators

Setting Security Privileges
Resetting Passwords for Office Staff
Adding New User Profiles



Assigning Security Privileges to Office Staff conpueNT g3,

~ MONTANA
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Exit

MONTAMNA MEDICAID TEST1
Montana Access to Health Web Portal Home Page

Mawvigate to any of the functions in the Web portal by clicking the following links or by using the top navigation bar. For
information about each function, click the corresponding column header. Click on "My Profile,” located in the "My Access’

section, to display yvour current Montana Access to Health Web Portal profile. ¥You will be able to perfformn only those tasks
allowed by the user privileges assigned to yvou.

Site Contents

Inquiries __________|Submissions]Retrievals ___JManageusers My Access ____

Eligibility Upload Files Wiews/Download Files Add New User to Organization My Profile
Claim Status Wiew 2!SOR Reports Add Existi i j hange O

= q rganizatiomn
Provider Pavment Surmmary My Inbosc date or RBemove Users/Resat Passwwor ange Password
Claims-basaed Madical History Manage Submitter 115 Manage Proxies

Manage Froxies
Electronic Health Record

Provider Locator

ATTENTION PROVIDERS: The Electronic Health Record link has been added to allow wou to view vour patients’ claims

medical history. If you need this access and do not hawve it, please contact vour office administrator. E-prescribing is now
available. Please contact your office administrator to add prescribing rights to your user account.

You've logged into the aorganization displayved under the navigation bar on the right. This corganization will be used to determine

the Provider Mumber and Submitter IDs you can use for your transactions (i.e., Inquiries, Submissions and Retrievals). To
change this ocrganization, click "Change Organization’ and follow the instructions.
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Home > Manage Users > Update or Remove Users - Search

m
!
="

Update or Remove Users - Search

To update or remove a user from your organization, first search for the existing user. You may reset a user's password from
the 'Update User' page. Search for users by following the guidelines below and then clicking ‘Search’:

Enter partial information followed by an asterisk (*) to submit a wildcard search.
e Leave all fields blank to search for all users associated with your organization.

User ID: Last Name: First Name:

Search Clear Fields

July 2019 51
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Assigning Security Privileges to Office Staff

MONTANA -

-~ UPring

Hoalthy Con

|

Hﬂmg > Managg Users > Update or Rgmcve UEE Search > Update or Remove Users
Update or Remove Users

Click the 'User ID' link to update that user’s profile or reset his/her password. To remove one or more users, select the
associated checkbox(es) and click 'Remove Users.'

m
28,
=

User List
Last Name First Name User ID Role Remove

Last Name First Name Office Staff
Remove User(s)

52

July 2019
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Assigning Security Privileges to Office Staff

MONTANA

Fiowstthow € onrms rranpraiies

Bugm i Fabds Pac bl 4 Fiowcd

ana Access to Health Web Portal Exit
Home > Manage Users > Update or Remove Users - Search > Update User

Update User

To update this user, change the information below and click 'Submit.” If this is not the correct user, click "Cancel’
and try your search again.

User ID: Last Name: First Name:

" denotes required field(s)

= E-mail: | = Confirmn E-mail:

= Phone Number: | | (i.e. 222zzzzz22)

Security Privileges

k] verify Eligibility ] Check Claim Status W View Provider Payment
] Upload Files ] Download Files Office Administrator
] View e!SOR Reports View Electronic Health Record Prescriber Privileges

| Reset Password | | Reset Fields |

For azsistance, contact the Montana Access to Health Web Portal Help Center at 1-800-624-3958.

July 2019 53
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Exit
Home > Managese Users > Update or Bemove Users = Update User = User Successfully Updatad

User Successfully Updated

The profile for user "Leah Meloy" has been successfully updated. The new profile is displayed below. If vou hawve
changed the Security Privileges for this user, those privileges will be enabled the next time the user logs in.
User ID:

Last Mame:

First Mame:

E-mail:

Phone Mumber:

Security Privileges:

| Manage Users |
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Log In/Forgot Password

MONTANA

Hiralthy Compauriiie

Wweb Registration

Provider Ernrollment

Provider Information

Website

Electronic Billing

Provider Locator

Welcome to Montana Access to Health Web Portal!

Montana Access to Health Web Portal provides the tools and resources to help healthcare
providers conduct business electronically. If you have already registered to use the Montana
Access to Health web Portal, Log In below. If you have already completed a Montana
Enrollment Form, but have not yet registered to use the Montana Access to Health Web Portal,
click the Web Registration button on the left side of this page to begin. If you are a new

provider or have not already completed a Montana Enrollment Form, visit Provider Enrollment
for step-by-step instructions.

Log In

Enter your User ID and Password and click ‘Log In.” If you do not have a User ID and
Password, contact your Office Administrator.

User 1D: l Password:

Forgot Your Password?




Changing a Password for Office Staff conpven §3,
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Exit

MONTAMNA MEDICAID TEST1
Montana Access to Health Web Portal Home Page

Mawvigate to any of the functions in the Web portal by clicking the following links or by using the top navigation bar. For
information about each function, click the corresponding column header. Click on "My Profile,” located in the "My Access’

section, to display yvour current Montana Access to Health Web Portal profile. ¥You will be able to perfformn only those tasks
allowed by the user privileges assigned to yvou.

Site Contents

Inquiries __________|Submissions]Retrievals ___JManageusers My Access ____

Eligibility Upload Files Wiews/Download Files Add New User to Organization My Profile
Claim Status Wiew 2!SOR Reports Add Existi i j hange O

= q rganizatiomn
Provider Pavment Surmmary My Inbosc date or RBemove Users/Resat Passwwor ange Password
Claims-basaed Madical History Manage Submitter 115 Manage Proxies

Manage Froxies
Electronic Health Record

Provider Locator

ATTENTION PROVIDERS: The Electronic Health Record link has been added to allow wou to view vour patients’ claims

medical history. If you need this access and do not hawve it, please contact vour office administrator. E-prescribing is now
available. Please contact your office administrator to add prescribing rights to your user account.

You've logged into the aorganization displayved under the navigation bar on the right. This corganization will be used to determine
the Provider Mumber and Submitter IDs you can use for your transactions (i.e., Inquiries, Submissions and Retrievals). To
change this ocrganization, click "Change Organization’ and follow the instructions.



Changing a Password for Office Staff
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I'lhntuna Ancess to Health Web Portal

Home > Manage Users > Update or Remove Users - Ssarch

m
']
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Update or Remove Users - Search

To update or remove a user from your organization, first search for the existing user. You may reset a user's password from
the 'Update User' page. Search for users by following the guidelines below and then clicking ‘Search’:

Enter partial information followed by an asterisk (*) to submit a wildcard search.
e Leave all fields blank to search for all users associated with your organization.

User ID: Last Name: First Name:

Search Clear Fields

July 2019 58



Changing a Password for Office Staff
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Hmtam hcoess tn Health Web Portal
- Search > Update or Remove Users

Home > Manage Users > te or R
Update or Remove Users

Click the 'User ID' link to update that user’s profile or reset his/her password. To remove one or more users, select the
associated checkbox(es) and click 'Remove Users.'

Exit

User List
Last Name First Name User ID Role Remove

Last Name First Name Office Staff
Remove User(s)

59
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Montana Access to Health Web Porta _
Home > Manage Users > LUpdate or Remove Userg - Search > Update User

Update User

To update this user, change the information below and click 'Submit.’ If this is not the correct user, click "Cancel’

and try your search again.

-

User ID: Last Name: First Name:

= denotes reguired field(s)

* E-mail: = Confirm E-mail:
| |

* Phone Numher:l I (l.e. ELESHEREEE)

Security Privileges

Message from webpage | 28 |ﬁ

@ Are you sure you want to reset this user's password?

ok || cance

R’ wverfy Eligibility ¥ Check Claim Status ] View Provider Payment -
Upload Files ] Download Files Office Administrator
] view £!SOR Reports View Electronic Health Record Prescriber Privileges

[ Cancel Reset Password

For assistance, contact the Montanas Access to Haalth Wab Portal Halp Center at 1-800-624-3958.

| Reset Fields |

60
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I'+|nntana AE[:EEE to Health Web Portal .

Password Reset

The password for user

Exit
Portal Administration

has been reset. The user will be e-mailed a single use password.

Manage Portal Users

61
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Password Reset Letter

Mant Arrace +n Haalth emtarrace Ahealth@rand
= A

sRtana Arrace = '_‘||'.r o P = e
VIONTaNa ACCESS 10 Realtn <mitaccesstoneait

@ Fallang, Beverly 1237 PM

=)
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—
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I:'[-l
3
r
-
3
"

MA

Montana Access to Health

This is an auto-generated message. Do not attempt to reply to this email. Please contact Montana Access to Health Web Portal Help
Center at 1-600-624-3958.

Your Montana Access to Health Web Portal password has been reset.

Your temporary password is nd will only be active for the next 24 hours.

The next time you log in, you will need to change your password. If you need your login ID, please contact your Office Administrator.

Thank you.
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Adding New User Profiles

Exit
MOMNTAMS MEDICAID TEST1L

Montana Access to Health Web Portal Home Page

Mawvigate to any of the functions in the Web portal by clicking the following links or by using the top navigation bar. For
information about each function, click the corresponding colummn header. Click on "My Profile,” located in the "My Access’

section, to display yvour current Montana Access to Health Wweb Portal profile. You will be able to performm only those tasks
allowed bvw the user privileges assigned to yvouw.

Site Contents

[Inquiries ___________]Submissions] Retrievals

Eligibrility Upload Files Wisws Download Fil
Claim Status

Manaoe lIsers
padd Mewr User to O

My Profile

ganizaticm

Wiewr 2! SOR Reports Add Existing User to Organization Change Qrganization
Prowvider Payvment Summary My Inmbos Update or Remowve Users/Res=st Password Change Passwword

Claims-basaed Maedical Histary

Manage Submitter IDs Managse Proxies

Electranic Health Record

Prowvider Locator

ATTENTION PROVIDERS: The Electronic Health Record limk has been added to allow wou to wview wour patients’ claims

medical history. If you need this access and do not hawve it, please contact vour office administrator. E-prescribing is now
awvailable. Please contact yvour office administrator to add prescribing rights to vour user account.

You'wve logged into the aorganization displayved under the navigation bar on the right. This crganization will be used to determine

the Provider Mumber and Submitter IDs yvou can use for yvour transactions (i.e., Inquiries, Submissions and Retrievals). To
change this organization, click "Changse Organization” and follow the instructions.
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New User

MONTANA

Exit
Home > Manage Users = Add Mew User to Organizatiocon MOMNTAMS MEDICATID TEST1L

Add Mewvw User to Organization

To add a new user, enter the user’'s personal information and security privileges, then click "Submit.” Follow the rule below to

create a unigue User ID that can be easily remaembered by the user. If the User ID already exists in the Montana Access to
Health web Portal, vou will be prompted to create a different User ID.

A User ID must hawve a minimuum of & and a maximum of 14 charackters.

= denotes reguired feldii=s)

= U=zer ID:

= Last Manne:

|

| | = First Mame: |
= E-rmail: | |

|

= Confirtn E-mail: |

* Phone Mumber: | (ioe. 22 aE A8 5 8 g8

Security Privileges

] werify Eligibility [ check Claim Status [] wiew Prowvider Payrment
[] wupload Files [] Download Files [] office administrator
[ wiew =ISOR Reports [] wiew Medical History [] wiew Electronic Health Record

Prescriber Privileges

[ Clear Fisids |
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Confirmation Screen

User Successfully Updated

Thank you... e
The profile for user has been successfully updated. The new profile is displayed below.

User ID:
Organization:
Last Name:
First Name:
E-maul:

Phone Number:

Security Privileges:  View Provider Payment, Download Files, Upload Files, Office
Administrator, Verify Eligibility, View elSOR Reports, Check Claim Status

Manage Portal Users
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Key Contacts and Websites

* Provider Website: https://medicaidprovider.mt.gov

* Provider Portal:
nttps://mtaccesstohealth.portal.conduent.com/mt/general/home.do
 Email Provider Relations: MTHelpdesk@conduent.com

 Email Enroliment Team: MTEnrollment@conduent.com

* Provider Relations: (800) 624-3958

 [VR: (800) 362-8312



https://medicaidprovider.mt.gov/
https://mtaccesstohealth.portal.conduent.com/mt/general/home.do
mailto:MTHelpdesk@conduent.com
mailto:MTEnrollment@conduent.com
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© 2017 Conduent, Inc. All rights reserved. Conduent and Conduent Agile Star are trademarks of Conduent, Inc. and/or its subsidiaries in the United States and/or other countries.
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