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Surveillance/Utilization Review Section is a 
federally mandated program  [42 CFR, Part 456.3]

The program maintains a strong commitment to assure 
that the right provider is receiving the right payment 
for the right services at the right time. We identify 

potential fraud, waste and abuse to ensure that State 
and Federal monies are spent appropriately. 



• performing retrospective reviews

• educating providers 

• recovering overpayments if indicated



• Claims processing system includes 
numerous edits

• To identify most billing errors

• It doesn’t detect all errors



• Some claims are paid in error
• due to incorrect billing 
• system complications

• ALL paid claims are subject to retrospective 
review
• this includes prior authorized claims



SURS can recover whether the 
error is caused by the provider or 
the Medicaid claims processing 
system. [ARM 37.85.406 (9) & (10)]



http://medicaidprovider.mt.gov/







Here you can 
select the 
provider type 
you are 
looking for.



Multiple resources are 
available on this page











• Code of Federal Regulations (CFR)
• Montana Code Annotated (MCA)
• Administrative Rules of Montana 

(ARM)



www.ecfr.gov







You can 
search 
by text, 
rule 
number 
or even 
chapter 
number.  
You can 
also get a 
table of 
contents 
listing. 
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