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Objectives

Provide a basic overview of the MATH Portal functions.

» Review How to create or register for a MATH portal account
« Review where to down load the E!Sor
« How to add/ or remove users.

« How to check Eligibility.
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MONTANA

M

Hoalthy Communitics.

Can Be found at:

-

>

~
~

og In eicome to Montana Access to Heaith Web Portaii

https://mtaccesstohealth.portal.conduent.co

web Registration Montana Access to Health Web Portal provides the tools and resources to help healthcare

providers conduct business electronically. If you have already registered to use the Montana
m/mt/qeneral/home.do CIOUELELMIIENE  Access to Health Web Portal, Log In below. If you have already completed a Montana Enrollment

. . Form, but have not yet registered to use the Montana Access to Health Web Portal, click the Web
Provuﬁﬁf IGIGLUENGDIE Registration button on the left side of this page to begin. If you are a new provider or have not
Website already completed a Montana Enrollment Form, visit Provider Enrollment for step-by-step

SR instructions.
Can Also Be found at: Electronic Billing

Provider Locator

Log In

Enter your User ID and Password and click 'Log In." If you do not have a User ID and Password,
contact your Office Administrator.

https://medicaidprovider.mt.gov/ User I0: | password:[ |

Log In Forgot Your Password?



http:https://medicaidprovider.mt.gov
http:https://mtaccesstohealth.portal.conduent.do
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MATH portal Account Creation
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8/14/2018

First thing you need!

If you don’t have one call Provider

Dear Montana Submitter
1 H Welcome to Conduent EDI Solutions, Inc. Below is the information you need to submit
Relatlons EDI |Ine and requeSt a your transactions electronically based upon your enroliment selections. To ensure a
smooth transition, carefully review all the items in this package. If you find any
COpy discrepancies, please call the EDI Service Center at 1-800-087-8710.

Trading Partner Login Information

Trad:ng Partner Category
1-800-624-3958 - EDI Opt 3 eraribrod g BT,
User Name TMXXXXXXXX
Password/User ID XXXXXXXXXXX
Submission Telephone Number(s) 1-800-334-2832 or 1-800-334-4650

It is recommended that all providers register for the Montana Access to Health web
portal. To register for the MATH portal, you will need the credentials in this letter.




Registering

» Use the Trading Partner
number as both the NPl and
the Submitter ID

» For EIN/SSN use the one you

registered for

« The Submitter Password is
from the EDI letter as

“Password/User ID”

MUNIANA

Hewithy Commumities.
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Web Registration
rovider Enroliment

Provider Information
Website
Electronic Billing
Provider Locator

Web Portal Registration

Step One - Verification Set Up Process

* denotes required field(s)

Montana Access to Health Web Portal requires registration for use of its secure functions. Step one

is a verification process and step two is the creation/selection of the first Office Administrator (OA)
for your organization. This OA will be responsible for managing users within your organization.

If you anticipate managing more than one Provider Number, enter the Submitter ID in both the
Provider Number and Submitter ID fields. Otherwise, enter your Provider Number in the Provider
Number field. Then fill in the other required fields and click "Continue.’ This information will be
used for verification purposes only.

* NPI or Provider Number: :] * EIN/SSN: I:]
* Submitter ID**: : * Submitter Password: I:]

Clear Fields

** Submitter ID is the Trading Partner ID
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MATH Portal Basics
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eSORS or Remits

Montana Access to Health Web Portal Home Page

Mavigate to any of the functions in the Web portal by clicking the following links or by using the top navigation bar. For
information about each function, click the corresponding column header. Click on "My Profile,’ located in the "My Access’

section, to display vour current Montana Access to Health Web Portal profile. You will be able to perform only those tasks
allowed by the user privileges assigned to you.

Site Contents

Inquiries _______|Submissions|Retrievals __[Manageusers __________|MyAccess |

Eligibility Upload Files View/Download Files Add Mew User to Organization My Profils

Claim Status View =!SOR Reports Add Existing User to Organization Change Organization

Provider Payment Summary My Inbox Update or Remove Users/Resst Password Change Password [
Claims-based Medical History Manage Submitter IDs Manage Proxies

Electronic Health Record

Provider Locator

ATTENTION PROVIDERS: The Electronic Health Record link has been added to allow yvou to view vour patients’ claims

medical history. If you need this access and do not have it, please contact yvour office administrator. E-prescribing is now
available. Please contact your office administrator to add prescribing rights to your user account.

You've logged into the organization displayved under the navigation bar on the right. This ocrganization will be used to determine
the Provider Number and Submitter IDs you can use for yvour transactions (i.e., Inquiries, Submissions and Retrievals). To
change this organization, click "Change Crganization' and follow the instructions.
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Getting the Remit

Exit
Home > Retrievals > View/Download Elactronic Statement of Remittance MONTANA MEDICAID TEST1

View/Download Electronic Statement of Remittance

Select a provider number and click "Submit” to retrieve a list of Electronic Statement of Remittance Report files.

MPI or Provider Number: | 1003008251 » Submit



Download Remits

View ,/ Download State of Remittance

A portion of this payvment is made from American Recovery Investment Act funds. Go to

E‘,r- http ./ frecovery. mt.gov to follow how we are reinvesting and rebuilding Montana with funding from the
d -

Fecovery and Reinvestment Act.

Report files will be stored for 90 days, after which timme they will be deleted from the Web Portal.

File Mame
05282018

Payment Date
05/28/2018

1012074939 01.pdf

05/21/2018 05212018

10132074939 01.pdf

05/14/2018 US514201H

101 30/,949539 Ul.pdi

05/07/2018 05072018

10132074939 01.pdf

04/30/2018

04302018 1013074939 01.pdf

Look at the
date!

File Size

29,703
39,375
29,707
39,371
49,035

bytes
bytes
bytes
bytes
bytes

Download Speed

Calculate
Calculate
Calculate
Calculate
Calculate
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Adding New User Profiles

Montana Access to Health Web Portal Home Page

Mavigate to any of the functions in the Web portal by clicking the following links or by using the top navigation bar. For
information about each function, click the corresponding column header. Click on "My Profile,' located in the "My Access’

saection, to display vour current Montana Access to Health Web Portal profile. You will be able to performn only those tasks
allowed by the user privileges assigned to vou.

Site Contents

Inquiries ______JSubmissions]Retrievals ___|Manageusers My Access

Eligibility Upload Files Wiewr/Download Files &dd Mew User to Organization
Claim Status

My Profile

Add Existing User to Organization Change Organization
Provider Payment Summary

Update or Remowe Users/Reset Password Change Password

Claims-based Medical History Manage Submitter IDs Manage Proxies

Electronic Health Record

Provider Locatoer



Manage Users: Add New User coNDUEAT

M AN A
Hoalthy Commumitiss.,
Home > Manage Users > Add New User to Organization MT DPHHS

Add New User to Organization

| ]
To add a new user, enter the user's personal information and security privileges, then click 'Submit." Follow the rule below to Ad d I n N eW l | S e r to
create a unique User ID that can be easily remembered by the user. If the User ID already exists in the Montana Access to

Health Web Portal, you will be prompted to create a different User ID.

[ ] | ]
« A User ID must have a minimum of 6 and a maximum of 14 characters. O rq a n I Z atl O n .
L

* denotes required field(s)

—
* User ID:
* Last Name: , * First Name: l:]

* E-mail:

o o Office Administrator

[ Verify Eligibility [J Check Claim Status ] View Provider Payment Li m it p riVi I eg eS fo r u S e rS

[T] upload Files [’] pownload Files [] office Administrator

| * Confirm E-mail: ‘ ]

[[] view e!SOR Reports [ ] View Medical History [| View Electronic Health Record

Can add multiple users

Sub



Manage Users: Update/Remove Users ™

Home > Manage Users > Update or Remove Users - Search

Update or Remove Users - Search

Update/Remove User:

Bxit
MT DPHHS

Search by User ID or name

To update or remove a user from your organization, first search for the existing user. You may reset a user's password from PY
the ‘Update User' page. Search for users by following the quidelines below and then clicking ‘Search":
o Enter partial information followed by an asterisk (*) to submit a wildcard search. PY W 1 I d d h b I %)
+ Leave all fields blank to search for all users associated with your organization. I Ca r S e a rC Ca p a e
« Can search all users in

User ID: : Last Name: [: First Name: [:
organization
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Manage Users: Remove Users o

P

Home > Manage Users > Update or Remove Users - Search > Update or Remove Users

Update or Remove Users

Click the 'User ID' link to update that user's profile or reset his/her password, To remove one or more users, select the
associated checkbox(es) and click ‘Remove Users,’

User List
Last Name First Name User ID Role Remove
I [ ] [ OA

Remove User(s) |

Removes user no longer
needing access to portal



Update User Access conpuENT

Security Privileges

Assign Access:

W] Verify Eligibility V] Check Claim Status [} View Provider Payment

W/ Upload Files V] Download Files v Office Administrator
W] View €!SOR Reports [ ] View Medical History [ ] View Electronic Health Record

o Office Administrator

« Give as much or as little
N access as needed

« Reset Password option

Prescriber Privileges
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Update or Remove Users and
Reset Passwords

Montana Access to Health Web Portal Home Page

Mavigate to any of the functions in the Web portal by clicking the following links or by using the top navigation bar. For
information about each function, click the corresponding column header. Click on "My Profile,’ located in the "My Access'

section, to display your current Montana Access to Health Web Portal profile. You will be able to perform only those tasks
allowed by the user privileges assigned to you.

Site Contents

Inquiries _______|Submissions|Retrievals __JManageUsers _________JMy Access |

Eligibility Upload Files View/Download Files Add New User to Organization My Profile
Claim Status View =!S0R Reports Add Existing User to Organization Change Organization
Provider Payment Summary My Inbox Update or Remove Users/Reset Password Change Password

Claims-based Medical History Manage Submitter 1Ds Manage Proxies

Electronic Health Record

Provider Locator
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Search Users

Update or Remove Users - Search

To update or remove a user from your organization, first search for the existing user. You may reset a user's password from
the ‘Update User' page. Search for users by following the guidelines below and then clicking 'Search’:

+ Enter partial information followed by an asterisk (*) to submit a wildcard search.
+ Leave all fields blank to search for all users associated with your organization.

User ID: byuhas Last Name: Yuhas First Name: Bailey

Seanh
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Update User

Update User

To update this user, change the information below and click "Submit.” The Phone Mumber and E-mail fields are
organization specific. The Last NMame and First Name fields will update across all organizations. To reset the user’'s
password, click 'Reset Password.”

ES

denotes reqguired feldis)

* User ID: Qrganization: MONTANA MEDICAID TESTI

* Last Mame: First Mame:

* E-mail:

* Phone Mumber:

Security Privileges
[] werify Eligibility [] check Claim Status [] wiew Provider Payment
[] upload Files [] pownload Files [] office administrator

[] wiew e!SOR Reports [] wiew Medical History @\liew Electronic Health Record
Prescriber Privileges

| Reset Password | | Reset Fields |
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Remove Users

Update or Remove Users

Click the 'User 1D link to update that user's profile or reset his/her password. To remove one or more users, select the
associated checkbox(es) and click 'Remove Users,

User List
Last Name First Name User ID Raole Remaove
Yuhas Balley byuhas Office Staff n

| Remove User(s) |
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Eligibility Verification with Portal
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Verification

Under inquiries, please choose eligibility:

‘ Montana Access to Health Web Portal Home Page

Navigate to any of the functions in the Web portal by dicking the following links or by using the top navigation bar. For
information about each function, click the corresponding column header. Click on ‘My Profile,’ located in the "My Access’

section, to display your current Montana Access to Health Web Portal profile. You will be able to perform only those tasks
| allowed by the user privileges assigned to you.

Site Contents

um_mm

Eligibility Upload Files Vieve/Download Files Add New User to Organization My Profile

Claim Status View @'SOR Reports Add Existing User to Organization Change Organization
Provider Payment Summary My Inbox Update or Remove Users/Reset Password Change Password
Claimsg- Medical Migton Manage Submitter IDs Manage Proxies

Electronic Health Record

Provider r

L 'mmmmwmmmummdwywmmyourpaﬁents claims

“ ;lmnﬂﬂkmanddomthwe&plemmammfﬁceadmimtmEprambmqisnow
. Please contact your office administrator to add prescribing rights to your user account.




CONDUENT ’1

Verification

Home > Inguiries > Eligibility Inquiry

MONTANA MEDICAID TEST1
Eligibility Inquiry

To submit an Eligibility Inquiry on a specific member, select a Provider Number, enter a Date of Service, complete one of the
following criteria sets and click 'Submit." If your inquiry returns more than one member, you will be asked to check your
information and/or enter a different set of information.

* denotes required field(’s)

« NPI or Provider d : mm . S coyy
Number: | Date of Service: [ [[ 1 »
* Member Information:
Last Name: 1
F 3 M. ‘:r
Member ID: or irst Name L
mm dd coyy
Date of Birth: ‘
Service Type Code: |Health Benefit Plan Coverage v
Clear Fields

Note:

« The Eligibility Response will not indicate retroactive eligibility.
« When inquiring by Member Name, the first name, last name and date of birth are always required. Middle initial is
optional. Search will return only exact matches for the criteria entered.
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Verity Member

Member Demographic Information

01/31/2018

201803114244921IT

M: Male
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STANDARD

Eligibility Spans About HMK/CHIP HELP Plan

Insurance Type Payer
Service Type Code Cod

30: Health Benefit Plan MC: Medicaid
Coverage

Standard Medicaid

Plan Coverage Eligibility Effective Eligibility End
Name Description Date

Medicaid Standard Medicaid Plan 01/01/2016

Date
02/28/2018

Not a true effective
date
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Managed Care/Passport to Health

Managed Care Information
Plan/PCP Phone
Number

Passport Provider FAMILY PRACTICE LLC 4067275778  01/01/2018 02/28/2018

Plan Coverage Description Plan/PCP Name Begin Date End Date

¢ 0

Give practice name Give provider phone #
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Dental

Dental Treatment Information

Limit Amount Balance

ADULT DENTAL TREATMENT  §1,125.00 $0.00 $1,125.00 07/01/2017 06/30/2018
LIMIT

Dental Treatment Type Treatment Used Remaining Reimbursement l;;hm“ Begin

r————————

Please be advised that there may be other claims pending adjudication by the system which may be paid before your claim is
submitted thereby reducing the available remaining balance from the amount reported above. Limits should be verified on

leach visit for the current date of service. The Treatment Limit amount shown is the amount Medicaid will reimburse for
dental services,
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Who to contact about questions.
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Provider Relations Contact Information

Provider Relations Call Center:

- (800) 624-3958 or (406) 442-1837
- Monday through Friday
- 8a.m. -5 p.m. Mountain Time

Field Representatives:
- Dan Hickey (406) 457-9553
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© 2017 Conduent Business Services, LLC. All rights reserved. Conduent and Conduent Agile Star are trademarks of Conduent Business Services, LLC in the United States and/or other
countries.



	Structure Bookmarks
	• 
	Sect
	Can Also Be found at: 
	First thing you need! 





Accessibility Report





		Filename: 

		MATH Portal Overview.pdf









		Report created by: 

		



		Organization: 

		







[Enter personal and organization information through the Preferences > Identity dialog.]



Summary



The checker found no problems in this document.





		Needs manual check: 2



		Passed manually: 0



		Failed manually: 0



		Skipped: 0



		Passed: 30



		Failed: 0







Detailed Report





		Document





		Rule Name		Status		Description



		Accessibility permission flag		Passed		Accessibility permission flag must be set



		Image-only PDF		Passed		Document is not image-only PDF



		Tagged PDF		Passed		Document is tagged PDF



		Logical Reading Order		Needs manual check		Document structure provides a logical reading order



		Primary language		Passed		Text language is specified



		Title		Passed		Document title is showing in title bar



		Bookmarks		Passed		Bookmarks are present in large documents



		Color contrast		Needs manual check		Document has appropriate color contrast



		Page Content





		Rule Name		Status		Description



		Tagged content		Passed		All page content is tagged



		Tagged annotations		Passed		All annotations are tagged



		Tab order		Passed		Tab order is consistent with structure order



		Character encoding		Passed		Reliable character encoding is provided



		Tagged multimedia		Passed		All multimedia objects are tagged



		Screen flicker		Passed		Page will not cause screen flicker



		Scripts		Passed		No inaccessible scripts



		Timed responses		Passed		Page does not require timed responses



		Navigation links		Passed		Navigation links are not repetitive



		Forms





		Rule Name		Status		Description



		Tagged form fields		Passed		All form fields are tagged



		Field descriptions		Passed		All form fields have description



		Alternate Text





		Rule Name		Status		Description



		Figures alternate text		Passed		Figures require alternate text



		Nested alternate text		Passed		Alternate text that will never be read



		Associated with content		Passed		Alternate text must be associated with some content



		Hides annotation		Passed		Alternate text should not hide annotation



		Other elements alternate text		Passed		Other elements that require alternate text



		Tables





		Rule Name		Status		Description



		Rows		Passed		TR must be a child of Table, THead, TBody, or TFoot



		TH and TD		Passed		TH and TD must be children of TR



		Headers		Passed		Tables should have headers



		Regularity		Passed		Tables must contain the same number of columns in each row and rows in each column



		Summary		Passed		Tables must have a summary



		Lists





		Rule Name		Status		Description



		List items		Passed		LI must be a child of L



		Lbl and LBody		Passed		Lbl and LBody must be children of LI



		Headings





		Rule Name		Status		Description



		Appropriate nesting		Passed		Appropriate nesting










Back to Top

