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Objectives
 

Provide a basic overview of the MATH Portal functions. 

• Review How to create or register for a MATH portal account 

• Review where to down load the E!Sor 

• How to add/ or remove users. 

• How to check Eligibility. 



 

   

     

MATH Portal
 

Can Be found at: 

https://mtaccesstohealth.portal.conduent.co 

m/mt/general/home.do 

Can Also Be found at: 

https://medicaidprovider.mt.gov/ 

http:https://medicaidprovider.mt.gov
http:https://mtaccesstohealth.portal.conduent.do


   MATH portal Account Creation
 



  

   

       

      

 

  

Trading Partner Letter
 

First thing you need! 

If you don’t have one call Provider 

Relations EDI line and request a 

copy. 

1-800-624-3958 - EDI Opt 3 



    

     

  

      

 

   

    

 

Registering
 

•	 Use the Trading Partner 

number as both the NPI and 

the Submitter ID 

•	 For EIN/SSN use the one you 

registered for 

•	 The Submitter Password is 

from the EDI letter as 

“Password/User ID” 



  MATH Portal Basics
 



  

 

Electronic Statement of Remittance 

eSORS or Remits 



  Getting the Remit
 



 

   

Download Remits
 

Look at the 

date! 



   Adding New User Profiles
 



    

    

 

  
   

Manage Users: Add New User
 

Adding New User to 
Organization: 

• Office Administrator 

• Limit privileges for users
 
• Can add multiple users
 



   

 

    
   

    

Manage Users: Update/Remove Users
 

Update/Remove User: 

•	 Search by User ID or name
 
•	 Wildcard search capable “*”
 

•	 Can search all users in 
organization 



   

   
  

Manage Users: Remove Users
 

Removes user no longer
 
needing access to portal
 



  

 

 
    

  

Update User Access
 

Assign Access: 

•	 Office Administrator 
•	 Give as much or as little 

access as needed 
•	 Reset Password option
 



    
 

Update or Remove Users and 
Reset Passwords 



 Search Users
 



 Update User
 



 Remove Users
 



   Eligibility Verification with Portal
 



    

Verification 

Under inquiries, please choose eligibility: 



 Verification
 



Verify Member
 



STANDARD
 



   Managed Care/Passport to Health
 



Dental
 



     Who to contact about questions.
 



    

  

    

 

     

 

  

Provider Relations Contact Information
 

Provider Relations Call Center: 

• (800) 624-3958 or (406) 442-1837
 

• Monday through Friday 

• 8 a.m. - 5 p.m. Mountain Time 

Field Representatives: 

• Dan Hickey (406) 457-9553
 



                  © 2017 Conduent Business Services, LLC. All rights reserved. Conduent and Conduent Agile Star are trademarks of Conduent Business Services, LLC in the United States and/or other 
countries. 
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