
  Nurse Advice Line  

 

 Nurse First advice line: available 24/7/365 

 No cost 

 Callers are triaged for illness or injury; receive health, disease, 
and medical advice 

 Passport Providers are faxed a triage report after a member calls 
the Nurse First advice line 

 Encourage your members to call Nurse First before seeking 
treatment: 1-800-330-7847 

 



    1-800-330-7847 
 
Free, confidential health advice,  
24 hours a day, 7 days a week.  
 
 
For Montana Medicaid and Healthy Montana Kids  

NURSE FIRST MAGNET 



Managed Care Contacts 
 

Nurse First Advice Line  
1-800-330-7847 

 

Medicaid Help Line  
1-800-362-8312 

 

Provider Relations Help Line 
1-800-624-3958 

 

Drug Prior Authorization 
Unit 

1-800-395-7961 
 

Visit our website at 
www.mtmedicaid.org 

Passport to Health 
Amber Sark 444-0991 

asark@mt.gov 
 

Team Care 
Heather Racicot 444-5926 

hracicot@mt.gov 
 

Nurse First 
Heather Racicot 444-5926 

hracicot@mt.gov 
 

Health Improvement Program 
Wendy Sturn 444-1292 

Wsturn@mt.gov 
 

http://www.mtmedicaid.org/
mailto:jhoffland@mt.gov
mailto:Wsturn@mt.gov
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