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Ways to Receive Remittance Advice (RAs) 

• Web Portal: Download 
 

• 835 Transactions 
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Tips 

• Grouped by status. 

• ICN located under member’s name 

• Do not resubmit a claim in PENDED (133) status. 

• Work all denial reasons before resubmitting. 

• Always contact Provider Relations if you have questions. 
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THE CLINIC 
123 MAIN STREET 
ANYWHERE, MT 59999 



Reason and Remark Codes 
HOpR: Standardized codes.  
See R&R EOB Crosswalk for further explanation. 
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Gross Adjustment 
Listed as: 
• Paid claims – Gross Adjustment 

• History only – Gross Adjustment 
 
Lists provider, facility, or member for which the adjustment belongs. 
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Credit Balance  

• Under member ID, the status of the claim is listed. 

• Do not post a credit balance. 

• The Internal Control Number (ICN) of a credit balance does 

not change. 
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