
MONTANA HEALTHCARE PROGRAMS NOTICE 
November 8, 2018    All 

Montana Medicaid Healthcare Programs Providers 

Rate Updates Mass Adjustment 
Montana Healthcare Programs have updated provider rates, effective July 1, 2018, in accordance with Montana 
Administrative Register 37-863.  The Department has finalized the adjustment process for claims billed before 
October 22, 2018 for claims with a date of service on or after July 1, 2018. The Department expects the process 
to adjust all applicable claims to take approximately six months beginning the week of November 19th. The 
Department will post information weekly on the Provider website general page identifying the groups of claims 
to be mass adjusted for the next week.  

Final fee schedules can be found on the Montana Healthcare Programs Provider Information Website under the 
menu option, Resources by Provider Type. In accordance with Montana Administrative Register 37-863, MAR 
37-863 http://www.mtrules.org/gateway/ShowNoticeFile.asp?TID=8777. 

Claims will be adjusted based on the appropriate payment methodology, therefore not all claims (or claim lines) 
will be adjusted in the same manner. 

There will be no changes to cost share for claims included in the mass adjustment. 

Providers who billed below the updated allowed amount for the service can resubmit individual adjustments per 
the instructions found in the General Medicaid Manual. No action is required by providers who billed usual and 
customary charges.  Home and Community-Based Services, and Personal Assistance/Community First Choice 
providers will follow a separate adjustment process and need not submit individual adjustments.  

Thank you for serving Montana Healthcare Programs’ Members. 

Contact Information 

For additional information, contact Montana Provider Relations at (800) 624-3958 or (406) 442-1837 or 
email MTPRHelpdesk@conduent.com. 

Visit the Montana Healthcare Programs Provider Information website at https://medicaidprovider.mt.gov. 
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