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Montana Health Care Programs Notice

All Providers

Medicaid/Healthy Montana Kids (HMK) Plus
Toll-Free Number

As the Department of Public Health and Human Services (DPHHS) continues to implement a new
Medicaid/HMK Plus eligibility system, a toll-free telephone line has been instituted to assist members
whose Medicaid/HMK Plus benefits are impacted.

Please provide this telephone number, 1-855-415-5558, to affected members to help DPHHS provide
better service. When calling, leave a message that includes:

» First and last name (include spelling)

» Best telephone number at which to reach you
« Case number or Social Security number

» Date of birth

* How DPHHS can help

Contact Information

For claims questions or additional information, contact Provider Relations at 1-800-624-3958 (toll-free,
infout of state) or (406) 442-1837 (Helena) or via e-mail at MTPRHelpdesk@xerox.com.

Visit the Provider Information website at http://medicaidprovider.hhs.mt.gov.
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