
April 26, 2011 
Montana Health Care Programs Notice 
Physician, Mid-Level Practitioner, FQHC, RHC, and 

Indian Health Services (IHS) 

Renew Passport Provider Agreement 
Passport to Health provider agreements expire June 30, 2011. Renewal agreements have 
been mailed to all Passport providers. 
 
New agreements must be completed and returned by May 10, 2011, for current providers to 
remain Passport providers and continue to receive case management payments. This agreement 
affects only Passport and Team Care services, and does not affect Montana Medicaid 
provider enrollments.  
 
Medicaid anticipates several hundred agreements will be processed and appreciates receiving 
completed agreements as soon as possible to avoid disruption in services to clients. Delay in 
completing and returning this agreement could result in clients being reassigned to other 
providers and practices losing case management fees. 
 
Agreements can be downloaded from the Provider Information website. Completed agreements 
can be mailed or faxed to: 
 

Mail Fax 
Passport to Health Attn: Passport to Health 
P.O. Box 254 (406) 442-2328 
Helena, MT 59624-0254 
 

If you have questions about this provider notice, please call at (800) 362-8312. 

Contact Information 
For claims questions or additional information, contact Provider Relations: 

Provider Relations toll-free in- and out-of-state: 1-800-624-3958 
Helena: (406) 442-1837 

E-mail: MTPRHelpdesk@ACS-inc.com 
 

Visit the Provider Information website: 
http://medicaidprovider.hhs.mt.gov 
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