HMK (CHIP) Dental Claims Procedures for Indian Health Services

All tribal dental clinics and individual dentists must be enrolled with Xerox
as Provider Type 66 (CHIP Dental). Contact Xerox Provider Relations at
1-800-624-3958.

Currently, Rocky Boy and Lame Deer are the only ones that need to update
enrollment.

All IHS dental clinics bill on American Dental Association (ADA) claim forms
for HMK (CHIP) dental claims. Medicaid dental continues to be billed on
the UB claim form.

NPl numbers (clinic NPI) must be the same on box 49 and 54. Electronic
claims also must be the same as criteria for NPl and Taxonomy numbers.
Taxonomy codes (clinic taxonomy) must be the same on box 52a and 56a.
Contact Xerox if you do not know the correct numbers. They must match
what Xerox has on file.

Reimbursement rates are the same as private dental offices up to the HMK
(CHIP) dental limits.

Claims over 1 year old will be denied for timely filing.

Contact Barb Arnold (406-444-7046) or Gail Moloney (406-444-7045) if
there are question regarding resubmitting claims.
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