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Montana Healthcare Programs

Claim Jumper

. How can we 
better serve 

YOU?

Take  
the 

Survey

Notifying Long Term Care of Resident Admits and 
Discharges
The Office of Public Assistance, Long Term Care Unit has asked that nursing 
home providers notify them of any new resident admits or discharges.  There 
have been several issues in the past year regarding nursing home spans 
not being up to date, by ensuring the office has the admit and discharge 
dates this should eliminate that issue in the future. Providers can use 
hhshcsdltcfieldoffice@mt.gov to report this information. 

Submitted by Beranda Liedle 
Program Specialist 

Nursing Facility Services Bureau 
DPHHS

Inside Provider Relations

CLIA

Effective July 1, 2018, a change was made related to claims editing for 
CLIA.  Laboratory claims will now edit on the pay-to provider NPI instead of 
the rendering provider NPI.  Please refer to the July 2, 2018 Updated CLIA 
Claims Editing provider notice. 

Rendering providers employed or under contract with the pay-to provider 
must submit a copy of their entire CLIA certificate when they enroll with 
Montana Medicaid in addition to providing this information to the pay-to 
provider.   Pay-to providers must have the appropriate CLIA certification on 
file within the Medicaid program that covers the laboratory test performed or 
those services will deny.  

I believe both providers and our agents welcome this change. 

Thank you!

Submitted by Julia Harris 
Provider Relations Manager
Montana Provider Relations

https://medicaidprovider.mt.gov
mailto:hhshcsdltcfieldoffice@mt.gov 
https://medicaidprovider.mt.gov/trainingsurvey
https://medicaidprovider.mt.gov/Portals/68/docs/providernotices/2018/provnoticeupdatedcliaclaimsediting07022018.pdf
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Field Rep Corner

Best Practices for Smooth Claim Submission

Change happens. Manuals are updated. Fee Schedules are released. Provider Notices are issued and new 
announcements are made.  Despite the changes, there are some simple actions providers can take that have 
NOT changed to make claims go through smoothly. 

Use Member Medicaid Number, NOT SSN

Providers should use the Medicaid member ID number, not the member’s Social Security number (SSN), for 
billing purposes and checking eligibility. This ensures the expenditures are applied to the correct member and 
any query information is for the correct member. Errors can occur using the SSN.

Atypical Provider Billing Number 

Atypical providers should bill with their API/PID, not an NPI.

Announcements 
One of the ways to stay informed of these changes is to regularly check the Provider 
Website (https://medicaidprovider.mt.gov web page). This site has recent announcements.

Provider Notices 
Another great resource for information regarding program changes are the provider notices. The provider 
notices have changes about the program being mentioned and have an effective date that the information will 
become policy. These notices can be found on each provider type page. Locate your provider type page, 
choose your provider type, then open the “Provider Notices” tab. This will have the general notices that apply to 
all providers as well as the provider specific notices.

WebEx Training

We have had an average of 76 register for each WebEx training session this year. WebEx training is offered on 
the third Thursday of each month at 2:00 PM. WebEx training is free and presented by experts on various 
topics that have been requested through our Training Survey.  Stay on top of current issues by registering for 
free WebEx training at https://medicaidprovider.mt.gov/webex. PowerPoints from each training session are 
posted on the Training Page after the training. Below is a list of upcoming WebEx's.

Date Topic
July 19, 2018 Claim Basics
August 16, 2018 Nursing  Facility and Assisted Living Facility Update
September 20, 2018 Hospitals with Val St. Clair

 Submitted by Dan Hickey 
Field Representative 

Montana Provider Relations 

https://medicaidprovider.mt.gov
https://medicaidprovider.mt.gov
https://medicaidprovider.mt.gov/enduserproviders
https://medicaidprovider.mt.gov/trainingsurvey
https://medicaidprovider.mt.gov/webex
https://medicaidprovider.mt.gov/webex
https://medicaidprovider.mt.gov/training
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Recent Website Posts

Below is a list of recently published Medicaid information and updates available on the Provider Information website. 
On the website, select Resources by Provider Type in the left menu to locate information specific to your provider type. 
If you cannot locate the information below, contact Provider Relations at 1.800.624.3958 or 406.442.1837 in Helena.

Provider Notices

06/04/2018 All Providers Coding Resources Change in Manuals

06/12/2018 Physicians, Hospital Inpatient, Hospital 
Outpatient, Mid-Levels Approved Diagnosis Codes for Botox

06/15/2018 Nursing Facility Nursing Facility Claim Billers - Rates Effective 
06/13/2018

06/21/2018 Home and Community Based Services Assisted Living Facility - Rates Effective 
06/13/2018

Proposed Fee Schedules 

RBRVS (revised) Private Duty Nursing, 2018 HCBS and SDMI Medicaid Waiver, Elderly Big Sky Waiver, 

As Fee Schedules are approved, they will be added to the appropriate provider type pages.

January 2018 Fee Schedules
Mid-Levels(revised), Physician (revised)
July 2018 Fee Schedules

Ambulance, Audiology, Chiropractic, Direct Entry Mid-Wife, IDTF, IHS, Lab Services, Medicaid Mental Health 
Youth, Mid-Levels, Nutrition, Occupational Therapy, Oral Surgeon, Orientation & Mobility, Physical Therapy, 
Physician, Podiatry, Psychiatry, Public Health, School-Based Services, Speech Therapy

Manuals Revised

General Manual, Critical Access Hospital, EPSDT Nutrition, EPSDT Private Duty Nursing, Hospital Inpatient, 
Hospital Outpatient, Optometric and Eyeglasses, Orientation and Mobility 

Other Resources
Passport WebEx PowerPoint (In PDF) added to the Training Page of the provider website
PDL Updated
Assisted Living Rates Announcement
Nursing Facility Rates Announcement
227ca Reports Announcement

•
•
•
•
•

https://medicaidprovider.mt.gov/
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Key Contacts
Montana Healthcare Programs 
Provider Information 
https://medicaidprovider.mt.gov/
Conduent EDI Solutions http://
edisolutionsmmis.portal. 
conduent.com/gcro/
Provider Relations 
MTPRHelpdesk@conduent.com 
P.O. Box 4936
Helena, MT 59602
(800) 624-3958 In/Out of state 
(406) 442-1837 Helena
(406) 442-4402 Fax

Third Party Liability
P.O. Box 5838
Helena, MT 59604
(800) 624-3958 In/Out of state
(406) 443-1365 Helena
(406) 442-0357 Fax
Claims Processing
P.O. Box 8000
Helena, MT 59604
EFT and ERA
Fax completed documentation to 
Provider Relations,  
(406) 442-4402.
Verify Member Eligibility
FaxBack (800) 714-0075 or  
Voice Response (800) 714-0060
POS Help Desk for Pharmacy 
(800) 365-4944
Passport 
(800) 362-8312

rmation 

.mt.gov/

ioral Health 
 Rehab & 

ena) or 
Free)

na or 
Free)

Medical 
(406) 457-3060 Helena or
(877) 443-4021  
Fax:  
(406) 513-1923 Helena or 
(877) 443-2580

Magellan Medicaid 
Administration  
Phone: (800)770-3084 (opt 3) 
Fax: (800) 639-8982 

Top 15 Claim Denial Reasons
 Exception JUNE 

2018
MAY 
2018

EXACT DUPLICATE  1
PA MISSING OR INVALID  2  2

REFILL TOO SOON  3  3

RECIPIENT NOT ELIGIBLE DOS  4  4

MISSING/INVALID INFORMATION  5  5

PASSPORT PROVIDER NO. MISSING  6  6

DRUG CONTROL CODE =2 (DENY)  7  7

RATE TIMES DAYS NOT = CHARGE  8  8

NDC MISSING OR INVALID  9  9

CLAIM INDICATES TPL 10 14

RECIPIENT COVERED BY PART B 11  11

DAYS SUPPLY MISSING 12 13

SUBMIT BILL TO OTHER PROCESSOR OR 
PRIMARY PAYER

13 18

PROC. CODE NOT COVERED 14 15

SLMB OR QI-1 ELIGIBLITY ONLY 15 20

Y PERM Contact Info
. our Service to KCronholm@mt.gov

Montana Healthcare Program 
(406) 444-9365
website: http://dphhs
qad/PC/PERMPC

Members is appreciated! Prior Authorization
OOS Acute & Behav
Hospital, Transplant,
PDN: 
(406) 457-3060 (Hel

THANK YOU!
(877) 443-4021 (Toll 
Fax:
(406) 513-1923 Hele
(877) 443-2580 (Toll 

MPQH – DMEPOS/

 1

http://edisolutionsmmis.portal.conduent.com/gcro/
http://edisolutionsmmis.portal.conduent.com/gcro/
http://edisolutionsmmis.portal.conduent.com/gcro/
email:MTPRHelpdesk@conduent.com
mailto:KCronholm@mt.gov
http://dphhs.mt.gov/qad/PC/PERMPC
http://dphhs.mt.gov/qad/PC/PERMPC
https://medicaidprovider.mt.gov
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