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Montana Healthcare Programs Provider Notice 
May 1, 2024 

 Announcement
  

All Providers 
 

Eligibility Inquiry and Service Type Code in the MATH Portal 
 
The Service Type Code drop-down has been removed from the MATH web portal. This functionality was 
causing issues with the member eligibility results being returned.  
 
Enter the required search fields and click the Submit button to proceed with member eligibility inquiries. 
 
 

Contact and Website Information 
 
For claims questions or additional information, contact Montana Provider Relations at (800) 624-3958 or 
(406) 442-1837 or email Montana Provider Relations Helpdesk. 
 
Visit the Montana Healthcare Programs Provider Information website to access your provider type page. 
Choose Resources by Provider Type in the left-hand menu.  
 
Visit the Contact Us page on the Provider Information website for additional DPHHS contact numbers. 
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