Montana Healthcare Programs Provider Notice
February 22, 2024

Chemical Dependency Providers

American Society of Addiction Medicine (ASAM) Services Refresher
Training Opportunity
The Department of Public Health and Human Services (DPHHS), in partnership with Telligen and

Mountain Pacific Quality Health, is hosting a refresher training on ASAM services services prior authorized
through the Mountain Pacific Quality Health (MPQH) Medicaid Provider Portal.

The training will provide a general overview of ASAM services and will cover required documentation, ASAM
criteria, and common submission errors based on The ASAM Criteria, Third Addition.

You may register online for the training scheduled for March 4, 2024, at 10:00-11:00. AM via the Zoom
platform.

The training will be recorded and available the following week under the Education & Training tab on the MPQH
website.

Contact and Website Information

If you have questions, please contact:

e Cody Magpie, Substance Use Disorder Program Officer, BHDD Division, (406) 444-9582 or email
Cody.Magpie@mt.gov

e Ashley Bair, Behavioral Health Section Supervisor, BHDD Division, (406) 202-9451 or email
Ashley.Bair@mt.gov

For claims questions or additional information, contact Montana Provider Relations at (800) 624-3958 or
(406) 442-1837 or email Montana Provider Relations Helpdesk.

Visit the Montana Healthcare Programs Provider Information website to access your provider type page.
Choose Resources by Provider Type in the left-hand menu.

Visit the Contact Us page on the Provider Information website for additional DPHHS contact numbers.
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