
  
     

                 
     

            

MATH Web Portal 
NEW!!! Self Service Password Reset Option 

NOTE: If you attempt a password reset and it fails more than three times, please contact Provider 
Relations 1 (800) 624-3958 Option 3. 

The information on the following pages will guide you through the password reset process. 



  
TANA .GOV SCRVICES AGCNCt[S LOGIN Se.ARCH MONT~ 

Of FI CIAI STATE WEBSITE 

Richard Opper, Direc:.,-tor 
About l)~ Mcctmgs & Events Hct1hh Data: <°'M:. St11.1ist1c~ ContllCI Us A - Z Index 

Mo11.taJJ.a Healt.hc.are Progran,,s 

HELP Plan 
Montana Health andEconomi,e Livelihood 
Partnership 

'.Provider Enroll1nent 
Ne,v or E."1sting Provider.a 

Provide.r .File pdntes 
Changes to Current Enrollments 

'.Provider Revalidation 
Existing, Provide.rs 

J 

I - A n11o unce11u:!1lls 

Revo.lidotion nnd Foxes; 
Provider .Relations h as received concerns about an inability to ,c;et faxes subinittcd to the revalidation fax line . 406-457-
9566_ If a provider is having trouble getting. a fa..x through th.is line ,,ve suggest the following times to avoid the busy s ig na l : 

Monrlay~ a.od Friday (.11"8 lhe lightesl t 1·;_1ffi c:i 

On Any ds1y> En rly fl'lO·rr'lir'l.g~ and la lar nfter.t100r1 i1ra the best,. 
• ~f'hc ti.n1e to avoid i.s the 11 tot lunch hout· 

(posted 09/ 07/ 2016) 

:Regislr..ttion ·for F1-tll P ·r(n-i,ler Training Sessions i s non• Li,~e 
Registe r for rhe ProvidPr Traini n g sessi.nn n ear yo1J 111 

,,,.,,.,,,.,,,__..z,..'.'r:''\.'..- k 111 • S 3X 

(posted 09/ 0 6 / 2016) 

D u e to recent Microsoft Wind o \vs Security u pdates, Windows 10 is no longer compatible ,,rith \\TINA.SAP. 
E D I G a tew2;1. y deveh.'lp,e.-s a r e ad d ress ing t hl :s i ss1.1eJ hn·\'\"eve r , we do not eun.--enl ly liave .-1 tim~line fo.- r sol 11 tion of l hi iS-$1.1 8:. 

Please co nl'in11a l e) ·heck t )1 e A.n-.1o unc e rn ent,.s; for u pdetP....s 

Start with www.medicaidprovider.mt.gov 

http://www.medicaidprovider.mt.gov/


 

          
            

           
       

             
           

           
            

              
         

Password Resets 

Effective 10/3/2016, you will no longer need to contact Provider Relations via 
telephone for a Web Portal password reset. A self-serve reset function in the 
portal is now available. All other Web Portal telephone inquiries should be 
directed to the EDI phone line, option 2. 

Web Portal users will have the ability to reset their own password without the 
requirement of being an Office Administrator on the account or calling the 
Montana Access to Health Web Portal Help Center. The password reset feature 
will only allow for password resets. Updates or changes to all other information 
will need to continue to be handled by the Office Administrator of the account or 
through the Montana Access to Health Web Portal Help Center. 
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Montana Jriccess to Health 'Web Portal 

Log In 

w eb Rcgi'."=i"t"rart:lon 

Prr-ov~der c:111r 0Hn1ent 

P1ov1cl:le1- lnforTnatron 
Wcbslt:e 

E: l ectronic Billing 

JJ1Jovider Locator 

Welcome ·to Montana Access 1:o Health 'W'eb Portal! 

Montana Access to He,allth Web Porta l p .-uvides ·the tools a n d r esou rces t o help h ealt'h care 
provi d e -rs oond u ct business e lectroni ca lly . lf you h a ve a l iready r egisterred to use the Montan a 
Acoess to Hea l t h W e,b Portal, Log I n below. lf you h a v e a l ready co.-npl e ·ted a Monta n a En r ol l m e n t 
Fonn , but have not y -et:: r egis:te.-ed t:o u s:e t h e Monta na Access t o He-a l th I.Veb Portal, cl ick t h e Web 
Registration b u tton on t h e left s ide of th i s page to beg in. ][f y o u a re a n e w p rovider o r h ave n ot: 
a lready compl eted a Mon tana Enirollment Form , v isi t Pi-ovider En.-ollment fo r step-by --step 
i ns:tn., cti o n s. 

Log In 
Ente.- your User ][0 a nd Pas.sw·o r d and dliok ' Log I n. ' lf you do not have a User 1D and Passwo.-d, 
contact yo u .-· Office Administrator .. 

Pa..s.:s,~iord : 

L ogi n Fo.-got:: Your Password? 

The “Forgot Your Password” link located on the Welcome to Montana Access to Health 
Web Portal page will now direct the user to a page where the password reset process will 
begin. 



    

Montana Access to Health \11,eb !Portal 

R ,eset Passuvord User Search 

• denot:es requir-ed fiield ( s ) 

If you need assistance contact: your Offioe Admin"st:rator or t:he Monta1111a A .ccess t:o Health ·eb 
Porta Help, Cen e.- .at: 1-,800-624-3958. 

• User ID: 

• Last' N a,n,,e~ • F i rst Name: x i! 

Reset Password Clear Fie'lds 

Users will be required to enter the User ID, Last Name and First Name to continue with the 
password reset. 

JDoe 
Doe John 



      

Montana Access to Health Web Portal 

- d e notes require d field ( s ) 

If you need ass·stance contacl: your Office Adnni"n i strator o ,r the Mon tana Access leo Hea,iltlh '!i.lV'eb 
Portal Help Cenl::er at 1-800-624-3958 .. 

Use.- ID: 

- Last Name: - F '"" rs.t Na,me: 

Reset Pas.s\N"or-d Clear F i e l ds 

' essag e fro m ...,.ebpage 

I 
La,st Name i s. required. -
Fi.-st Name is. .-equi.-,ed. 

I OK ) 
I 

If any field is left blank, a pop-up will display with the missing field requirements listed. 

JDoe 



Portal Help Center for 

       
    

  

Montana Access to Health Web Portal 

R.e.se·t Password User Sea1rch 

Correct the fol o i ng erro.-s and continue. 
o records matching your search c iteria y,,rere fou d. Try again usi ng different inforimation. 

• denotes r ,eQui ried ·field ( s) 

Ff you need ass·stance ,contact your Office Admi nistirator or the Montain a Access t ,o ealt:h eb 
Port.a'! H e l p Cente r a t - 800-624-395B. 

• U 'se,r IID~ 

• Las Nam e : • F "rst: Narne: 

Reset Password !I Clear F"elds 

If the User ID, Last Name and First Name do not match any records the user will need to 
contact the Office Administrator of the account or call the Montana Access to Health Web 

assistance. 

JJDoe 
Doe John 



     
     

    

Reset P ssword User Ust 

Click the 'User ID' link o upda ,e user's pa sword. 
INO _ E: If you have mo,re , han one user • D resetting your pass\ ord for one, illl reset it for all. 

User Li.st 

Organ·zation 

Mayo Derma,tology 

NPI or Provider Number 

0800000008 
Last Name First Name UserlD 

The user will click on the User ID to continue with the password reset process. 
- If the user has multiple organizations listed under one User ID resetting the password 
for one, will reset it for all. 

Doe John JDoe 



     
   

        
     

Montana Access to Health Web Portal 

Reset IPassvvord 

A tempor.ary p,assword ill be sent to the email address d i spllayed for th is u s,er ID. 
If the email addr ess on file o,r this user ID is incorrect, please c,ontact your Office Administrator or the Mlon tana 
Access to Heal t h Web Portal Helip Cen ter at 1-800-624-3958. 

User- ID: 

Las:t , ame·: Firs N.a,m,e: 

E-mail : 

I Reset Passw ord I 

The user will be able to view the User ID, Last Name, First Name and E-mail address on 
file where the temporary password will be delivered. 

- If this email address is incorrect or needs to be updated the user will need to contact 
the Office Administrator or the Montana Provider Relations at 1-800-624-3958, Option 
3. 

JDoe John DoeJohn.Doe@xerox.com 

mailto:John.Doe@xerox.com


   

Montana Access to Health Yleb Portal 

Re.set Password 

A tempora.-y password w i lll be sent to the email addrress d i spllayed for t:h i s user IO. 
If t h e ,email address on fi l e for this use..- ID · s incorrect, p l ease contact your Office Administra·tor or the Montana 
Access to Hea lth Web Portal Help Center at l.-800-624-3958. 

Use..- ID: 

Last Name: First am,e : 
E-mail : 

Reset Passw ord 

essage from webpage 

Are you sure y ou want to ,reset this user' s password? 

~---O_ K ___ ~] l ... __ ~c _.a_n~ c_e_l __ _,. 

A pop-up request to make the user confirm the user’s password should be reset. 

JDoe 
Doe John 

John.doe@xerox.com 

mailto:John.doe@xerox.com


the Return to Log In button. 

 
     

 

Password Reset 

JJ1a k you ... . 

The pass ordl for user ' ' has been reset. The, user viU be e-mailed a single use pass ord. 

Return to Lo In 

Password Rest confirmation page will appear. 
- To return to the Welcome to Montana Access to Health Web Portal home page, click 

John Doe 



       
          

 

8 Lmks and other tunct1onalrty have been dm1bled in this mtHage. To restore funct1onalrty, move this message to the lnbox. 
lh1s mtssage was marked as spam usmg the Ou look Junk E-mail f1H r. 

From: 

To: 

Cc 
Subject: 

i 

Montana Access to Health <mtac:~esstohe. th@aa:-inc.com> 

onlana Amm to Health 

Sent: Fri 9/23/2016 1:33 PM 

This i~ an auto-generated , essage. Do not attempt to reply to this email. Pleas,e contact Montana Access to Health Web Portal Help Center at l-
800-624-3958. 

Your Montana Access to Health Web Portal password has been reset. 

Your e:mporary password is and will only be active for the next 24 hours. 

The next 1ime you log in, you will need to change your password. If you need your login ID, please contact your Office Administrator. 

Thank you. 

The user will receive an auto-generated email from Montana Access to Health Web Portal. 
- The user may need to check the junk email inbox for the temporary password. 

Doe, John 



      

l.O(J In 

w eb Regi<;tr .. nlon 

Provider 1.:nrolln1ent 

Provider [nforrnation 
Website 

,E lect1r o n ic B ill in g 

Provider Locator 

Welcome to Montana Access to Heallth Web IPortal! 

Montana Ac,c,ess to Health Web Portal provides the tools and resources to help healthcare 
providers c,onduct business electr,onically .. If you hav,e already registered to use the Montana 
Ac,cess to Heallth w ,eb Porta'l1, Log In be o . If you have already ,completed a Montana Enrollment 
Form, but ha,ve n,ot yet register ed to, use, the Montana Access to Heal th Web Portal, dick t he Web 
Registrati on button on the eft sid,e of this page to begin. If you are a ne provider ,or have not 
already coMpl,eted a Montana Enrollment Form, viisit Provider Enrollment for step-by-step 
instructions. 

11..og In 
Enter your User I D and Pass ord and c ick 'Log In .' If you do, not h ave a User ID and Passwor d, 
contact your Office Administrator. 

User ID: Pass ""ord: 1••••••••••••••11 

Log in Forgot Your Password? 

The user will now begin the process of password reset with the temporary password. 

JDoe 



Submit button. 

        
   

Access to Health Web Portal 

Change Passvvord 

Your passW"ord has expired and must be changed. Pass11Vords automatiicallly expire everv 30 days. 

To cha ge your p,assword, enter the data below and click 'Submit.' The con d i t ions for c r eating a passw ,ord are as 
fo'llows: 

• Passw,ords must contai n a miin imum of 8 ,c aracters. 
• Passwords ,must be d ifferent from you r last 5 pass ords. 
• Passw,ords ,must contai n 3, ,out of 4 o,f the following types; uppercase letter s, low,ercase etters, number s, 

spedal d naracter s ( ! , $, # , or%). 

O ld Password: 

New Pass •1ord: Confirm !New Pass ord: 

Submit C lear F ie lds 

User will enter the temporary password in the Old Password box then create and confirm a 
New Password following the requirements listed on the page. Once completed, click the 



Pass· ord Co, · 1pleted 

Your pass ord has been successfuUy changed. 

Con· ·nue 

User’s password has been reset. 
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