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WINASAP 5010
What Is It?

Windows Accelerated Submission And Processing (WINASAP)

« WINASAP is a free software program designed for single claim work
flow. WINASAP will take all the encounter information that is entered
from multiple patients and combine them into one claim file that can be
up loaded through the MATH web portal.

» |t creates an HIPPA compliant electronic message that can be used to
submit claims data.

* |It's Freel!! But also has very limited technical support available.
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WINASAP 5010

The different ways to submit Electronic claim information.

Provider

* Initial HIPPA Compliance
. File wiability

Gateway

Clearinghouse

Submission Types :
* \Web Portal

*  WIiNnASAP (Modem)
« Direct Submission (e.g. FTP)
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WINASAP 5010
Known Issue

Microsoft released a security patch in June, 2016
that is not compatible with WINASAP. This security
patch has made WINASAP 5010 incompatible with
Windows 10, at this time there is no available ETA on

when or If this will be addressed.

Please check the medicaidprovider.mt.gov website,
any changes in this status will be updated here.
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WINASAP 5010
Useful Info

Xerox @)’
There is a Users Guide
e Acopy is on the Flash Windows Accelerated
Drive Submission and Processing
' WINASAP 5010 |
 Very Useful info about (HVIK) and Montal Hoatth Services Plan

(MHSP)

setting up the program.
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 Most of the trouble
shooting via the phone
IS from this guide first.

=
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How to “Run as an administrator”

Windows 7 & Vista

Troubleshoot compatibility
Open file location
Run as administrator

 It's very important that this is
done every time the program

IS opened, if not all the data L >
will be deleted when you Scan for threats...
close the program. Pin to Taskbar

Pin to Start Menu

* Right Click on the WINASAP

Send to »
lcon.

PGP Desktop >

Cut

e Choose to Run As Copy

Administrator
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How to “Run as an administrator”

Windows 8

Requires that you change
some settings before use.
Once done this shouldn’t
need to be done again.

Right Click on the WINASAP
lcon.

Select the Advanced button
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[ General | Shortcut | Compatibiity | Securty | Details |

W5010 Properties E3

w5010

Target:

Targettype:  Application
Target location: W5010

|“C:\Proyam Files\ACS\W5010\W5010.exe" |

Start in:

Run:

Shortcut key: [Nme I

Comment:

I"C:\Prog’am Files\ACS\W5010" ]

| Normal window v

| |

| Open File Location | | Change Icon... 1’ Advanced... |

| ok || Canced |  Apply
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How to “Run as an administrator”

Windows 8

Choose the advanced properties you want for this shortcut.

e Choose the “Run As
Administrator” — [V 3% sdiistrator

—> h‘l‘isoptionaliowsvoutonnﬂismorwtasan
m"utrator, while protecting your computer from

L Warning-- [¥|Run in separate memory space

Not doing this will cause your
Claim file to not be exported to oK Cancel
the correct location when

uploading to the Web Portal
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Purge Claims Data Frequently
Purge early, Purge often

° The WINASAP v WINASAPS5010 - MONTANA DPHHS
program was designed | DESEE=E dom frade Wedow b
as a single claim Receive Response File
system. Build Nursing Facility Claims
Reports
o Keeping your Claim Backup Database
data can corrupt your Restore Database
claim file. s;""?....i";::‘l":“’“
_ Update Reference Files .
 The system overwrites s P
the claim file every e
time you submit a
claim.
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Back up your Database

¢35 WINASAPS5010 - MONTANA DPHHS
File Reference Claims | Tools Window Help
Send Claim File
Receive Response File

Bulld Nursing Faciity Claims
Reports

sl Backup Database
Restore Database
Repair Claim Provider Data-
Database Repair Tool
Update Reference Files  »
Purge Clams

- Security
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Backup your Data Base to a
different location than
WINASAP.

Do this frequently.
Can save you from having to
rebuild your database

manually if WINASAP needs
to be deleted and reinstalled.
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Reinstalling WINASAP

* If you have backed up your

L WINASAPS5010 - MONTANA DPHHS database to a different

location, you can restore the

R i database so you_don t have
to manually rebuild the data

Bulld Nursing Faciity Claims elements like adding the

Reports Taxonomy, Diagnosis

Backup Database codes, Providers.

mmlee- Restore Database

Repair Claim Provider Data  Make sure to follow the

Database Repair Tool Instructions from the Users

Update Reference Files  » guide.

Purge Claims

Security
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So what if nothing helps?

If the database is to corrupted or you are continuing to have issues and
error messages the EDI support team at Xerox may not be able to fix the

Installation you have.

The only course of action is to uninstall WINASAP, completely remove any
remaining files or folders in the WINASAP directory and reinstall the

WINASAP program.

. Xerox @)



Questions???
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