
Provider 101 



Welcome to  
Montana Healthcare Programs 

• Thank you for choosing to serve the 
healthcare needs of our members 
through Montana Healthcare 
Programs. 

• Your commitment to providing high 
quality services to our members is 
important to them and to those of us 
who administer the program. 

• We are dedicated to making your 
participation in the program as 
straightforward and productive as 
possible. 
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Xerox Government Healthcare  

Xerox is the Fiscal Agent for the  
State of Montana 

 
• DPHHS contracts with the 

Government Healthcare Solutions 
branch of Xerox Business Services 

• Xerox performs a variety of Medicaid-
related services for Montana 
Healthcare Programs. 

 
• 30 years! 
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Medicaid is Collaborative Effort 
Montana Healthcare Programs are a 
collaborative effort between: 
 
• MT Dept. of Public Health & Human 

Services 
• Xerox – Government Healthcare 

Solutions 
• Deloitte 
• Blue Cross Blue Shield of Montana 
• Mountain Pacific Quality Health 
• And More! 
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Xerox – Fiscal Agent 



Xerox Services: Fiscal Agent to 
Montana 

6 

FAS Departments 
Claims Processing 

Provider Relations Provider Training/Provider 
Bulletins/Provider Manuals 

Enrollment Broker Montana Medicaid Client Help Line 

Third Party Liability 

Pharmacy Benefits 
Management 
Program Support Payment methodology, FURS  

Systems Enhancement, Maintenance, CSR 
completion, SURS, DSS 

Quality Assurance  



Provider Relations  



What PR does -  
• Call Center right here in Montana! 

Billing, EDI, Eligibility, Enrollment and Web Portal – 600 calls a day 

• Enrollment of all Montana Healthcare Programs Providers 
100 applications or more every week! 

• Field Representatives 
Education & Outreach, escalated issues, additional EDI 

Support, October and May regional trainings, & the bi-annual 
Helena Provider  Fair! 

• Publication Specialist 
Maintains ALL information on the Provider Webpage –  

www.medicaidprovider.mt.gov 
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http://www.medicaidprovider.mt.gov/


New Provider Relations Team 
• Julia Harris – Manager 
 
• Beverly Fallang – Supervisor 
• Dan Hickey – Field Representative 
• Jason Armstrong – Field Representative 
• Emilie Boyles – Publications Specialist 
• Janene Felter – Learning & Development Analyst 

 
 5 Enrollment Specialists 
 15 Customer Care Agents 
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Montana Healthcare Programs 



Xerox   11 

Medicaid = Montana Healthcare Programs 

• Standard or HELP 

• Managed Care (Passport to Health) 

• Presumptive Eligibility 

• HMK and HMK Plus 

• MHSP 

• Dental 

• Durable Med Equip (DME) 

 

• Home Community-

Based Services 

(HCBS) 

• CMHB non-Medicaid 

• Chemical Dependency 

• HIS 

• RHC 

• FQHC 

 



Medicaid in Montana  
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Population 
• Medicaid serves about 150,000 

Montanans a month 
• 10.5% of Montana’s population. 
• HELP expanded +60k 
 
In Montana: 
• 55% of all Medicaid clients are 

under age 21 
• almost 25% have disabilities 
• 8% are elderly  
• 14% are adults who are neither 

elderly nor disabled.  

 

Coverage 
Meet income and resource limits 
and fit into: 

• Families with dependent 
children  

• Pregnant women  
• Children and youth 18 and 

under  
• Women with breast or cervical 

cancer or pre-cancer  
• People 65 and over  
• People who are disabled (based 

on Social Security standards)  
• Former foster care children age 

18 up to 26  
 



Provider Resources  
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Provider Information Website 
www.medicaidprovider.mt.gov  
 

http://www.medicaidprovider.mt.gov/


Provider Website: 
www.medicaidprovider.mt.gov 
  • Claim Jumper 
• Manuals, Notices, Fee Schedules 
• Links to MATH Web Portal and HELP  
• Announcements 
• Tons of additional resources 

• Claim and Electronic Billing Instructions 
• FAQs 
• Training 
• Program Information 

• We encourage you and your billing staff to visit the  
website weekly for important program updates. 
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Resources by Provider Type 
On your provider type page, see: 

Provider Manuals section. Print the provider manuals for your provider type(s). All 

providers should be familiar with the General Information for Providers manual, their 

provider type manual, and other information. This applies to all providers. 

− Provider Manuals  

 Replacement Pages -  Print the manual replacement pages for your provider type. 

 Provider Notices -  Refer to notices for your provider type. 

− Fee Schedules section. Refer to fee schedules for your provider type. 

− Other Resources. Most provider type pages have an area for miscellaneous 

resources. 
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Resources by Provider Type 
 
• Provider type information is found on the  

Resources by Provider Type link in the menu. 
 
 
 
 

• Read and accept the End User Agreement to access 
the resources. 
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Resources by Provider Type 
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• Navigate by clicking a button to 
jump to that section in the 
alphabetical list or by scrolling. 

• Click on a provider type name 
to open the provider type 
webpage. 
 

 
 
 



Example: Ambulance All provider type 
pages have these 
sections. 
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Example: Ambulance All provider type 
pages have this 
section. 
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The Claim Jumper newsletters 
• The monthly Montana Healthcare Programs newsletter 

containing information on: 
• Policy,  
• Program,  
• Coding,  
• And rule changes,  
• Recent documents posted to the website,  
• The top 15 claim denial reasons,  
• A monthly Nurse First article,  
• And more! 
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Read and accept the End User Agreement  
to access the newsletters. 



The Claim Jumper 
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The Claim Jumper 
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The Claim Jumper 
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© 2015 Xerox Corporation. All rights reserved. Xerox®, Xerox and Design® and “Work Can Work Better” are trademarks of Xerox Corporation in 
the United States and/or other countries. 
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