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Topics

1. Database backup

2. Add ICD-10 diagnosis code to table

3. Updating templates

4. Creating claims

5. Test versus Production

6. Database restore

7. WINASAP 5010 Users Guide

8. EDI Support

9. Benefits of electronic billing

10. Enrolling for electronic billing

11. ICD-10 resources on www.medicaidprovider.mt.gov

Database Backup
Click Tools  Backup Database

Select destination folder – Default C:\Program Files\ACS\W5010\db\backup 
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Add ICD-10 Diagnosis Code
Click Reference  Diagnosis Code  ICD-10-CM

Updating Template
Click Nursing Facility  Nursing Facility Template
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Creating Claims
Once the template diagnosis code is updated continue to bill as before.
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Test Claims

Have you backed up your database? If not, back up your database 
before you proceed. 

Change the ICD-10 information on one or two members in the template 
and build a batch. Delete all but those two members from the claim list and 
submit in Test, not Production.

Once claims are sent, restore the previous backup with the old ICD-9 data 
and set it to production until it is time to bill in October.

Please notify Tom Keith/Xerox at tom.keith@xerox.com or Janet 
Reifschneider/DPHHS at 406-442-6300 when test file has been 
submitted.

Restore Database
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WINASAP 5010 Montana Users Guide

EDI Support

Before contacting the EDI Support Unit, refer to Troubleshooting Tips 
for solutions.

Call the EDI Support Unit at 1-800-987-6719 (option 3, option 2) for 
WINASAP technical issues, electronic claims submission, rejects, and 
enrollment. 

Call Provider Relations at 1-800-624-3958 or 406-442-1837 with other 
claim questions.

Benefits of Electronic Billing

Whether you submit one claim a month or hundreds, any provider can 
benefit from switching from paper to electronic billing. Whether by using 
the free WINASAP 5010 software or by using a clearinghouse to submit 
claims, electronic billing is faster, more accurate, and more secure.

• Reduce human error.

• Submission and claims processing is faster than paper.

• Receive reimbursement faster.

• Billing frequency that meets your needs.

• WINASAP 5010 is free software.
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Enrolling for Electronic Billing

To bill claims electronically using the WINASAP software, a provider must 
enroll with Xerox EDI Solutions and download the WINASAP software from 
the Xerox EDI website.

Visit http://medicaidprovider.mt.gov/electronicbilling.

Follow steps 1 and 2.  If you are unsure about requested information, 
submit the packet to the best of your ability, and Xerox EDI will contact you 
if clarification is needed.

Step 3 includes a tutorial video and a detailed Montana Users Guide with 
step-by-step instructions.

If you bill other payers electronically via clearinghouse, contact 
customer support to begin billing.

ICD-10 Resources at www.medicaidprovider.mt.gov
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