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Payment and RA Changes 

• What are the changes? 

 

• Who does it affect and when? 

 

• What actions do providers need to take? 

 

• Where will providers find payment information? 

 

 

 

 

 

 

 



Payment and RA Changes 

• What are the changes? 

- Electronic Funds Transfer (EFT) 

- Electronic RAs / e!SORs 

 

• Who does it affect and when? 

- All new providers effective July 1, 2013 

- All existing providers transitioned by Jan 1, 2014 

 

 

 

 

 



• What action do providers need to take? 

- For providers receiving: 

• Paper checks & paper RAs 
- Trading Partner Agreement (TPA) and Direct Deposit form 

- Register on the Web Portal 

• EFTs & paper RAs 
- TPA form only unless previously submitted 

- Register on the Web Portal if not already 

• EFTs, e!SORs,  and paper RAs 
- Paper RAs will go away 

- Register on the Web Portal if not already 

• EFTs & e!SORs 
- No changes needed! 

 

 

 

 

 

 

 

 

 

Payment and RA Changes 



www.mtmedicaid.org 

 













 

• Where do providers find payment information? 
 

- Payment/Electronic Funds Transfer info 

• Bank statement/online banking 

- e!SORs 

• Montana Access to Health (MATH) web portal 

 

Payment and RA Changes 
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Remittance Advice 

 



Remittance Advice 

RECIPIENT  NAME 

XXXXXXX 

XXXXXXX  PROVIDER NAME 

ICN   2132260025500132 



• Available every Tuesday  

- Through Web Portal or 835 transaction 

 

• Grouped by claim status and claim type 

 

• Tips 

- Work all denials before resubmitting 

- Do not post payments for a credit balance 

- Do not resubmit pending claims 

 

Remittance Advice 



Provider Relations Contact Info 

 

 

Manager 

Barbara Kamerzel, 406-457-9559 

 

Field Representatives 
Danielle Wood, 406-457-9553 

Brandi Weltz, 406-457-9598  

 

Provider Relations Call Center  

800-624-3958 

8:00 a.m.–5:00 p.m. Mountain Time, Monday–Friday 

 

 

 


