
ICD-10 Testing 
1. We will be on hold for testing until we go live on 10/1/2015. 

2. Date of Service (DOS) on or after 10/01/15. Please do not bill for future DOS. 

3. Submit a small volume of claims (15–20 claims). 

4. You may only submit electronic claims for testing if you are currently enrolled for 
electronic billing. If using a clearinghouse, work with the clearinghouse. If you wish 
to submit electronic claims, contact Provider Relations at 1-800-624-3958. 

5. When submitting 837I, 837P, or 837D transactions, indicate in the ISA15 that this 
is a test claim. 

6. Files are to be transmitted just as you currently do. A TA1 and 999 file will be 
generated, so please make sure that you review. 

7. Please notify Tom Keith at tom.keith@xerox.com when test file has been 
submitted; he will respond. 

8. 835 will be generated in T mode found at ISA15, so make sure these are not 
used for posting payments. Please let us know if you receive 835 file or eSORS so 
we can work accordingly to get your claims back to you. 

9. Testing upload is available 24/7, just as in production. 

10. All current claim edits in your production claims are at work in the test environment. 
A claim that could deny for eligibility in production will do the same in the test 
environment. 

11. If you want to see an ICD-9 to ICD-10 claim comparison, submit a claim with an 
ICD-9 with DOS prior to 10/1/2015 and the same claim with ICD-10 codes and 
DOS after 10/1/2015. 
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